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fag g&ar/Bid Number: GEM/2026/B/7937500
fedich /Dated: 20-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

10-09-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

10-09-2026 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswar @ AT/Department Name

Department Of Financial Services

IS H AFA/Organisation Name

United India Insurance Company Ltd

PRIt 1 ATAA/Office Name

North

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :sabnama@uiic.co.in
Buyer Email id: sudheersehgal@uiic.co.in

a&q 4vft /Iltem Category

Financial Advisory Services - Onsite; Tax Advisory

34 3@ /Contract Period

3 Year(s)

fast @ geaa 3t o etsax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

500 Lakh (s)

3/8A a1 & fow 3T frd 3gHa &

ad¥/Years of Past Experience Required for
same/similar service

5 Year (s)

A3 uradr AaAes/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

THATHUAS F foT 3gHa & auf 3R 3w A Fe uara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

EIE3NT F AT 3gHa & anf 3N 30’ A g vara

&1 315 & /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FY AT gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

buyer

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |5
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
e ¥ Ry e afsha fFar/Bid to RA enabled | No
Hal & faT 3uaey EEA/ITC available to Yes

95 @ yaR/Type of Bid

Two Packet Bid

AN Hlehed P aNIA dehelieh! TIEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

3 Days

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

$uadr faaRU/EMD Detail

TsarseY da/Advisory Bank HDFC Bank

suasdr TRYEMD Amount 100000
1Sl faavur /ePBG Detail

ATaThdr/Required No

(a). I3 & rdt &
FSIR & IAId Had aEg3t & faw

HIAT SUAS [ & FToh 95X Dl AT IR & forw 9z & ary du gafdia geardst

UE]d YA ©| THTHS

o A1 Far AT & foIT Har UaTdr SUAST § P & UI & | SAARAT Pl 37 Afd &b arax &

aTER @M 11 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

2/7




Policy.

(b).3uad) AR TUTga STAd TR, e Tg I gl &, aneneff & uer 3 gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uAST 3R TuTeaT STATAAT Y anemadf & ueT & o=y =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

arandt /Beneficiary :

CHIEF MANAGER
NORTH, Department of Financial Services, UNITED INDIA INSURANCE COMPANY LTD, Ministry of Finance
(Sudheer Kumar Sehgal)

arelt fasrsar onay A& fRar ar1/Bid splitting not applied.

THANEINS 3arel=/MIl Compliance

TANATSHTS JHurer/MIl Compliance Yes

$3d WAl @ faaR0/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Number of years of experience as on date of which at least XX years should be in providing similar
advisory services to Government departments, PSUs, PSBs, Municipalities and centrally funded
institutions.:5

Number of XX qualified professionals in full time employment at senior level with experience in
handling similar or relevant projects.:3

Scope of work to be uploaded by buyer:1787143051.pdf
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https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9778846/1787143051.pdf

This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters

are :-

Parameter Name Max Marks Cutoff Marks Qualification Methodology

Document

TECHNICAL EVALUATION 100 70 View File
Total Minimum Qualifying Marks for Technical Score: 70
QCBS Weightage(Technical:Financial):70:30
Presentation Venue:UIIC Head Office Chennai

Financial Advisory Services - Onsite; Tax Advisory ( 1)
daeidht RARPAT /Technical Specifications

fadaRu1/ Specification =/ Values

#R / Core

Deployment Location

Onsite

Category of financial advisory service

Tax Advisory

Sub-category of Financial Advisory Services

Filing GST , Compliance and Governance Needs , Tax
Litigation Strategy

Financial Advisory Reports

Yes

Frequency of Progress Report

Monthly

Type of Professional/Resources required

Chartered accountant , GST expert , Financial Consultant ,

Tax expert
Qualification of Professional/Resources CA
required
Certification of Professional/Resources required || CA

Total Experience of Professionals / Resources
(In years)

More than 10 Years

us3iiel /Addon(s)

Post Financial Advisory Support

NA

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price

No

Y IR HcEMEAH) g Rad yaR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHEA W saqe &Y hfde /ITC on GST

ST 3y R Hi2e /ITC on GST Cess

100%

100%
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https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/9778846/17871450726249.pdf

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

%.4./S.N

TR/ R féar AR JMaRTHA
3P /Consignee qdr/Address Quantity /Additional

Reporting/Officer Requirement

600014,United India Insurance || Project/
Co Ltd, Head Office, 24, Whites || Lumpsum N/A
Road, Chennai - 600 014 Based

Sudheer Kumar
Sehgal

»ar g Shdr a1 Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic
OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.
For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.

sedaor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1.

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Aug/GEM_2026_B_7937500/CLM0010/rfp_69992bb6-ffc7-4544-a31a1787202714900_hocfacbuyer.pdf

determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @Tar=a_@¥# 3R 2f/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SH H AT Al F TS 26 F N A HIT & WY HH WA TS A ard T & 3§ @lig W ufddy & day &
HIIT & YT HqF e TS W ared oA & s o =X 50 @fdg & fz ¢ & fow Joft oy gom 59 a8 /s & aren
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260820
https://bidplus.gem.gov.in/bidding/bid/bidsla/95625829091716

qeTA WY & wH Golipd alifds & o o §#T ST &l s8d Igureld B alan 3R IS o e awon fhu S
T FHP Ul o PN U 3HJdY P dchlel FAH el 3R Blefed & A 3N Y PIefel HIT@S @B MU M I/in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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Disclaimer

This document is the property of United India Insurance Company Limited (UIIC). It should not be
copied, distributed or recorded on any medium (electronic or otherwise) without UIIC's written
permission. Use of contents given in this document, even by the authorized personnel/agencies for any
purpose other than that specified herein, is strictly prohibited and shall amount to copyright violation
and thus, shall be punishable under the Indian Law. This tender document is not transferable.

The information contained in this Request for Proposal Document (RFP Document/Bid Document) or
information provided subsequently to bidder(s) or applicants whether verbally or in documentary form
by or on behalf of UIIC is provided to the bidder(s) on the terms and conditions set out in this RFP
document and all other terms and conditions subject to which information is provided.

This RFP Document is not an agreement and is not an offer or invitation by UIIC to any party/parties
other than the applicants who are qualified to submit the bids ("Bidders"). The purpose of this RFP
document is to provide the Bidder(s) with information to assist the formulation of their proposals. This
RFP document does not claim to contain all the information each bidder may require. Each bidder
should conduct its own independent investigation and analysis and is free to check the accuracy,
reliability and completeness of the information in this RFP document and wherever necessary obtain
independent information.

UIIC and its employees make no representations or warranty and shall incur no liability under any law,
statute, rules or regulations as to the accuracy, reliability or completeness of this RFP document. The
information contained in this RFP document is selective and UIIC may in its absolute discretion, but

without being under any obligation to do so, update, modify, amend or supplement the information in
this RFP Document.

Bidders are advised to study this tender document carefully. Submission of bid shall be deemed to have
been done after careful study and examination of the tender document with full understanding of its
implications.

The Bidder shall bear all costs associated with the preparation and submission of the bid, including cost
of presentation and demonstration for the purposes of clarification of the bid, if so desired by UIIC.

UIIC will in no case be responsible or liable for those costs, regardless of the conduct or outcome of the
bidding process,

The UIIC also accepts no liability of any nature whether from negligence or otherwise, however arising
from reliance of any bidder upon the statements contained in this RFP,

The issue of the RFP does not imply that the UIIC is bound to select a bidder or to appoint the selected
bidder, as the case may be, for the project and the Company reserves the right to reject all or any of the

bidder or bids without assigning any reason whatsoever and without being liable to any loss that bidder
might suffer due to such reason.

The decision of UIIC shall be final, conclusive and binding on all parties/bidders directly or indirectly.
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1. INTRODUCTION
About UTIC:

United India Insurance Company Limited (UIIC) is a leading public sector General Insurance
Company transacting General Insurance business in India with Head Office at Chennai, with 30
Regional Offices, 6 LCB's and 1300 plus Operating Offices and claim hubs geographically spread
throughout India. United India Insurance Company Limited, hereinafier called “UIIC” or “The
Company", which term or expression unless excluded by or repugnant to the context or the meaning
thereof, shall be deemed to include its successors and permitted assigns, issues this bid document,
hereinafter called Request for Proposal or RFP.

Objective of this RFP:

The objective of this Request for Proposal (RFP) is to appoint a competent, experienced and
professionally qualified service provider to provide an integrated, secure and technology-driven
end-to-end Indirect Tax Compliance Solution to United India Insurance Company Limited (UIIC).
The selected bidder shall provide comprehensive consultancy services, GST GSP/ASP solution for
all GST registration of the company, technical support and litigation assistance to ensure timely,
accurate and efficient compliance with all applicable provisions of the Central Goods and Services
Tax Act, State Goods and Services Tax Acts, Integrated Goods and Services Tax Act, Union
Territory Goods and Services Tax Act and Service Tax provisions (wherever applicable), Rules,
Notifications, Circulars, Orders and any amendments issued by the Government from time to time.

The broad objectives of this assignment are as follows:

e To provide end-to-end Indirect Tax consultancy, advisory and compliance support for all
GST registrations of the Company.

e To provide a robust, secure and scalable GST GSP/ASP solution for automation of GST
compliance processes with seamless integration with the Company's ERP and other
internal applications.

* To facilitate timely preparation, validation, filing and reconciliation of all GST returns and
statutory reports while ensuring compliance with applicable legal provisions.

® To implement a comprehensive Input Tax Credit (ITC) reconciliation and management
solution for maximizing eligible ITC, identifying mismatches, preventing ineligible claims
and ensuring optimum tax compliance.

* To establish a centralized GST Notice Management System for monitoring, tracking,
workflow management, documentation, reporting and timely disposal of notices, audit
observations, investigations, personal hearings, appeals and litigation matters.

* To provide professional representation and litigation support before GST AND ST
authorities, appellate authorities, tribunals and other judicial forums, wherever required by
the Company,

¢ To provide continuous advisory services on amendments in GST laws, judicial
pronouncements, notifications, circulars and policy changes and assist the Company in
implementing such changes without disruption to business operations.

* Toimprove the Company's overall GST compliance framework by identifying compliance
gaps, process deficiencies and control weaknesses and recommending suitable corrective
measures and best practices.

* To provide analytical dashboards, MIS reports, exception reports and compliance
monitoring tools for effective decision making by Management.

* To facilitate automated communication, reconciliation and follow-up with vendors for
timely correction of mismatches affecting Input Tax Credit.

* To ensure complete data integrity, confidentiality and security through role-based access
control, audit trails, encryption, vulnerability management, periodic software updates and
compliance with applicable cybersecurity standards.
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¢ To provide continuous technical support, software maintenance, customization, version

upgrades, bug fixes, integration support and deployment of statutory changes during the
contract period without disruption to business operations.

¢ To assist the Company in maintaining complete documentation, audit trails and statutory

records necessary for GST audits, departmental assessments, CAG audits and any other
regulatory reviews.

» To ensure availability of a future-ready, scalable and configurable solution capable of
supporting changes in GST laws, business processes, technology platforms and statutory
reporting requirements during the contract period.

The objective of this Request for Proposal (RFP) is to invite bids from experienced and reputed tax
consultant firms having requisite technical expertise. The Consultant shall ensure that the overall
compliance framework of the Company is strengthened, risks are minimized, and statutory
obligations are met efficiently and effectively.

Due Diligence

The Bidders are expected to examine all instructions, terms and specifications stated in this RFP.
The Bid shall be deemed to have been submitted after careful study and examination of this RFP
document. The Bid should be precise, complete and in the prescribed format as per the requirement
of this RFP document. Failure to furnish all information or submission of a bid not responsive to
this RFP will be at the Bidders’ risk and may result in rejection of the bid. The decision of UIIC on
rejection of bid shall be final.

2. PURPOSE OF THIS DOCUMENT

The purpose of this Request for Proposal (hereafter referred to as “RFP") is to define the scope of
work for the Bidder for providing consultancy services relating to GST and Service Tax compliance.
This RFP contains details regarding the scope, project timelines, evaluation process, terms and

conditions as well as other relevant details which the Bidder needs to factor in while responding to
this RFP.

DEFINITION OF TERMS USED IN THIS DOCUMENT:
Company/UlIC/purchaser United India Insurance Company Limited

EMD Eamest Money Deposit

Vendor/Bidder A company/firm/LLP, which participate in the tender and
submits its proposal.

Successful Bidder A company/firm/LLP, which, after the complete evaluation

process, gets the Letter of Acceptance.

Letter of Acceptance/ LoA A signed letter by the company stating its intention (o
award the work mentioned in RFP including total contract

value,
GST Goods and Services Tax
ST Services Tax
IDT Indirect Tax (GST and Service Tax)
Partner "Partner” means a professional sharing profit/(loss) in any

firm/LLP as defined under Partnership Act, 1932 and/or
Limited Liability Partnership Act, 2008.




Director “Director” means whole time director of a Private Limited
Company, the Company which is incorporated for the
purpose of providing solutions for GST and Service Tax
Compliance.

Personnel/ Professional "Personnel/ Professional® means full time staff with
minimum qualification of Chartered Accountant as per The
Chartered Accountants Act, 1949 and on the payroll of the

bidder.
Terms of "Terms of Reference/Deliverables” means the scope of
Reference/Deliverables work, activities and task to be performed by the consultant
pursuant to the contract.

RFP Request for Proposal

S50wW Scope of Work

SOPs Standard Operating Procedures

T&C Terms and Conditions.

3. BID SCHEDULE
Sl No. Description Details
1. Name of the Tender APPOINTMENT OF INDIRECT TAX
CONSULTANT FOR FROVIDING END
TO END SOLUTION AND SERVICES
FOR INDIRECT TAX COMPLIANCE

2 Tender RFP NO UIIC/CFAC/GST/01/2026-27

3. Tender Release Date 20.08.2026

4. Last date for querics through email | 09.09.2026

cfac_gsi@uiic.co.in

5. Last date for bid submission 10.09.2026

6. Address for submitting of Bids The bidding process is completely online.
Bidders are requested to submit all documents
online as detailed in this RFP.
For further instructions regarding submission
of bids online, the bidders shall visit the GeM
portal (https:/gem.gov.in/)

¥ EMD Fee Rs. 1,00,000 /- (Rupees One Lakh only)

8. Email address for communication | cfac_gst@uiic.co.in

4. EARNEST MONEY DEPOSIT (E.M.D)

4.1. The intending bidders shall submit an EMD of Rs. 1,00,000 /- (Rupees One Lakh only).
4,2. The EMD will not carry any interest.

4.3. The electronic credit should be affected positively at least two days prior to the tender
submission date.

4.4. The bidders who have submitted proof for exemption of EMD has to submit Bid Security
Declaration as per Annexure 14.




4.5. In case of Electronic Credit, the EMD shall be credited to our Bank Account as given below:

Beneficiary Name United India Insurance Company Limited
IFSC HDFC0000004

Account No. 00040350000688

Bank Details HDFC Bank, ITC Centre - Chennai
Remarks UIIC GST AND SERVICE TAX-RFP

5. FORFEITURE OF EM.D:
The EMD paid by the bidder will be forfeited if:
5.1. The bidder withdraws the tender after acceptance.
5.2, The bidder withdraws the tender before the expiry of the validity period of the tender.

5.3. The bidder violates any of the provisions of the terms and conditions of this tender
specification.

6. REFUND OF E.M.D:

6.1. EMD will be refunded to the successful bidder upon signing the contract and furnishing the
performance bank guarantee,

6.2. In case of unsuccessful bidders, the EMD will be refunded to them after intimation is sent
to them about rejection of their tenders.

7. INSTRUCTIONS / GUIDELINES TO BIDDERS:

7.1. The UNITED INDIA INSURANCE COMPANY LIMITED. invites bids for providing
consultancy services for GST AND SERVICE TAX compliance.

7.2. Tender Bidding Methodology: As per Gem Portal. (hitps://gem.gov.in/).

7.3. The bidding process is completely online. Bidders are requested to submit all scanned
documents on Gem Portal as detailed in this RFP.

7.4. Bidders shall not upload or disclose any commercial/financial bid information in the
Technical Bid section of the GeM Portal. Any such disclosure may lead to disqualification of
the bid as per the tender conditions.

7.5. The bidders should mandatorily upload below mentioned documents which are
DIGITALLY SIGNED in the respective sections as per the annexures.

A. ELIGIBILITY BID DOCUMENTS (ONLINE SUBMISSION - SCANNED

DOCUMENTS):

1. Offer Covering Letter as per Annexure 1.

2. Details of Support centres across India (State wise), if any.

3. Non- Disclosure Undertaking from the bidder on their company's letter head as per
Annexure 5,

4. Undertaking regarding non-blacklisting / non-pending disciplinary proceedings as per
Annexure 6.




5. Letter of Undertaking for Abiding the Terms and Condition as per Annexure 7.

6. Restriction of purchase from countries sharing land border with India as per Annexure
8.

7. Eligibility Criteria Declaration Form as per Annexure 12. All supporting documents
as detailed in Annexure 12.

8. Bid Security Declaration as per Annexure 14,
9. Bid Submission Check List as per Annexure 15.
10. Copy of this RFP duly signed and stamped as token of acceptance of all the terms and

conditions of this tender.

B. TECHNICAL BID DOCUMENTS (ONLINE SUBMISSION - SCANNED
DOCUMENTS):

1. Proposal Form Annexure 2.

2. Profile of Partners / Members as per Annexure 9.
3. Authorization Letter Format as per Annexure 10.
4. Technical Bid as per Annexure 11.

C. FINANCIAL DOCUMENTS (ONLINE SUBMISSION- SCANNED DOCUMENTS):

. Commercial offer to be submitted as per Annexure 3,
2. Commercial Bid to be submitted as per Annexure 4.

8. THE TENDER OFFER:

8.1 The tender submission/evaluation process is completely online. Bidders should ensure
submission of all relevant documents, and completion of e-tendering process before the due
date as mentioned in this RFP.

8.2 Online tender submission gets disabled after tender submission due date and time.

8.3 Bidders are advised to submit online documents well before the due date to avoid any
unforeseen circumstances.

8.4 Bids would be opened by the Committee constituted by the Company.

9. COMPANY’S RIGHTS:

9.1 Accept/ Reject any of the Tenders.

9.2 Revise the services required at the time of placing the order.

9.3 Add, Modify, Relax or waive any of the conditions stipulated in the tender specification
wherever deemed necessary.

9.4 Reject any or all the tenders without assigning any reason thereof.
9.5 Award the contract to successful bidder for the services covered under this tender,

9.6 Seek clarifications from the prospective bidders for the purpose of finalizing the tender.




10. REJECTION OF TENDERS:
The tender is liable to be rejected inter alia:
10.1 If it is not in conformity with the instructions mentioned herein,
10.2 If it is not properly signed by the bidder,
10.3 If it is received after the expiry of the due date and time,
10.4 If it is evasive or incomplete including non-furnishing the required documents.
10.5 If it is quoted for period less than the validity of tender.
10.6 If it is received from any blacklisted bidder or whose past experience is not satisfactory.
a. If all documents as detailed in the RFP are not submitted on time.
10.8 Any other criteria not fulfilled as per the terms and conditions of the tender document.

11. VALIDITY OF TENDERS:

Tenders should be valid for acceptance for a period of at least 180 (One Hundred and Eighty)
days from the last date of tender submission, Offers with lesser validity period would be
rejected. Any decision in this regard by UIIC shall be final and binding on the bidder.

12. PROCEDURE FOR PROCESSING THE TENDER DOCUMENT:
12.1. Tender Bidding Methodology: as per GeM portal.

12.2. The bids would be opened by the Committee constituted by the Company.

12.3. Failure to submit any documents under any of the two sections could lead to rejection of
bids.

12.4. The Committee will open the commercial bids of those bidders who qualify the minimum
eligibility cum technical requirements (Eligibility cum Technical Bid). The date & time of
opening the Commercial Bids would be intimated to the qualified bidders.

12.5. This procedure is subject to changes, if any and the procedure adopted by the Company
for opening the tender shall be final and binding on all the parties.

13. GENERAL TERMS:

13.1 The successful bidder shall sign the agreement (Annexure 17) within 15 working days
from the date of issue of Letter of Acceptance (LOA) from UTIC.

13.2 The agreement shall be in force for a period of 3 years, with an option to extend the
engagement for a further period of two (2) years on the same terms and conditions, at the
discretion of the company, from the date of agreement.

13.3 The offer containing erasures or alterations will not be considered. There shall be no
handwritten material, corrections or alterations in the offer.

13.4 Addendum/Amendments/Corrigendum, if any, will be communicated through GeM Portal
only. UIIC reserves the right to cancel the tender at any time without incurring any penalty or
financial obligation to any bidder.
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13.5 The Company reserves the right to revise or modify the scope and nature of the work, if
necessary, in case of any change in the applicable laws and regulatory requirements during the
contract validity period.

13.6 UIIC is governed by provisions of the Public Procurement Policy for Micro and Small
Enterprises (MSEs) as circulated by The Ministry of MSME, Government of India. The policy

details are available on the website www demsme.gov.in.

13.7 Agencies / Bidders desirous of availing exemptions/ preference under above provisions
should submit a copy of proof of Registration as MSEs, and ownership of the same by SC/ST
if applicable.

13.8 Though MSME:s are eligible for certain benefits under Government procurement policies
but considering the specialized, statutory and sensitive nature of the work, adequate experience
and financial capacity are essential to ensure accurate and timely compliance of law and
regulations, the Company reserve the right to not provide the exemption to anyone related to
minimum turnover and prior experience.

14. CONTRACT / AGREEMENT:

14.1. The contract/agreement between the Bidder and the Buyer will be signed in accordance
with all the terms and conditions mentioned in this tender document.

14.2. The successful bidder has to furnish two copies of the contract/agreement (as per
Annexure 17) in a Rs. 100/~ stamp paper, with all the above terms and conditions mentioned
including the commercials.

14.3. The successful bidder has to furnish the Non-Disclosure agreement (as per Annexure 18)
in a Rs. 100/- stamp paper, with all the terms and conditions mentioned in the annexure.

14.4. The successful bidder has to furnish the duly signed contract/agreement along with the
security deposit/performance guarantee for UIIC’s counter signature within 15 working days
from the receipt of LOA.

14.5. The failure, delay or evasion on the part of the successful bidder to execute the
Agreement/Contract within the period mentioned will result in expiry of the validity of the bid.
In such a case the Eamest Money deposited by the successful bidder/Consultant shall be
forfeited by the company without further notice to the successful bidder/ consultant.

14.6. The failure, delay or evasion on the part of the successful bidder/ consultant to commence
project within 15 working days from the date of execution of the Agreement/Contract will result
in termination of the Agreement/ contract.

14.7. In case of termination of the Agreement/Contract on account of failure, delay or evasion
on the part of the successful bidder/ consultant to commence the project within 15 working days
from the date of execution of the agreement, in addition to the termination of the contract, UIIC
shall have the absolute right to adjust the said amount against EMD towards loss and damage
suffered by the company.

15. PERFORMANCE GUARANTEE BY SUCCESSFUL BIDDER:

On receipt of the order of appointment, the successful bidder has to submit a Performance Bank
Guarantee in the format prescribed by the company for an amount equivalent o 25% of the
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order, within 7 working days, from the date of acceptance which may be extended with mutual
consultation. However, if at any stage it is found that there has been considerable delay in

disposing the matters and maintaining the specific timelines, the company shall deduct the 5%
of the fee payable as penalty.

16. PRICE:

16.1. The bidders should quote the base price in INR (Indian Rupees) per contract basis only.
GS5T/taxes alone will be paid at actuals.

16.2. The price shall be inclusive of all services mentioned in scope of work and any incidental
works, if any.

16.3. There shall be no escalation in the prices once the prices are fixed and agreed to by the
Company and the bidders. But any benefit arising out of any subsequent reduction in the prices
due to reduction in duty & taxes after the prices are fixed and before the agreement signing,
should be passed on to the Buyer /Company.

17. COMPANY'S COMMITMENT:

UTC is under no obligation to accept the lowest or any other offer received in response to this
tender and reserves the right to reject any or all the offers including incomplete offers without
assigning any reason whatsoever,

UIIC reserves the right to make any changes in the terms and conditions of the tender. UIIC
will not be obliged 1o meet and have discussions with any Bidder or to entertain any
representations.

18. FORMAT AND SIGNING OF BID:

Proposals submitted in response to this tender must be signed by (in all the pages) the
Authorized signatory of the Bidder’s organization.

The bid shall be in A4 size papers, numbered with index. highlighted with technical
specification details, shall be signed by the Bidder or a person duly authorized to bind the Bidder
to the Contract and uploaded accordingly.

Any interlineations, erasures or overwriting shall be valid only if the person signing the bid
counter signs them.

Bidders responding to this tender must comply with the format requirements given in various
annexure of the tender, bids submitted in any other format/type will be treated as non-compliant
and may be rejected.

ADDITIONAL INFORMATION: Include additional information which will be essential for
better understanding of the proposal. This might include diagrams, excerpts from manuals, or
other explanatory documentation, which would clarify and/or substantiate the bid. Any material
included here should be specifically referenced elsewhere in the bid.

GLOSSARY:: Provide a glossary of all abbreviations, acronyms, and technical terms used to
describe the services or products proposed. This glossary should be provided even if these terms
are described or defined at their first use in the bid response.

19. PUBLICITY:

Any publicity by the vendor in which the name of the Company is to be mentioned should be
carried out only with the prior and specific written approval from the Company. In case the

12




vendor desires to show any of the services which are providing to the company, to his
customers, prior approval of the Company will have to be obtained by him in writing.

20. ROYALTIES AND PATENTS:

All royalties, patent rights, license fees, or any other charges for the use or infringement of
intellectual property involved in the execution of the contract shall be borne by the bidder and
shall be deemed to be included in the quoted price. The bidder shall be solely responsible for

any claims arising out of such use or infringement and shall indemnify and keep the Company
fully indemnified against all such claims, liabilities, losses, or expenses.

21. INDEMNIFICATION:

21.1 The Bidder shall, at its own expense, defend and indemnify UIIC against any third party
claims in respect of any damages or compensation payable in consequences of any accident or
injury sustained or suffered by its (Bidder's) employees or agents, or by any other third party
resulting from or by any gross negligence and/or wilful default by or on behalf of the Bidder
and against any and all claims by employees, workmen, contractors, sub- contractors, suppliers,
agent(s), employed, engaged, or otherwise working for the Bidder, in respect of any and all
claims under the Labour Laws including wages, salaries, remuneration, compensation or like.

21.2 The Bidder shall indemnify, protect and save UIIC and hold UIIC harmless from and
against all claims, losses, costs, damages, expenses, action suits and other proceedings,
(including reasonable attorney fees), relating to or resulting directly from.

a) a gross negligence and/or wilful default of the Bidder, its employees, its agents,
security amalysts, consultants, advisors or employees of the consortium in the
performance of the services provided by this contract.

b) breach of any of the terms of this tender document or breach of any representation
or warranty by the Bidder.

¢) use of the deliverables and or services provided by the Bidder.

d) Infringement of any patent, trademarks, copyrights etc. or such other statutory
infringements in respect of all components provided to fulfil the scope of this project.

21.3 The Bidder shall indemnify and keep UIIC indemnified against any loss or damage to
UIIC's premises, property, or assets caused due to any act, omission, negligence, misconduct,
or default of the Bidder or its employees, agents, or representatives.

21.4 The Bidder shall further indemnify UIIC against any proven loss or damage arising out of
loss of data, claims of infringement of third-party copyright, patents, or other intellectual
property, and third-party claims on UIIC at all points of time.

21.5 The Bidder has sole control of Defence and all related settlement negotiations

21.6 UIIC provides the Bidder with the assistance, information and authority reasonably
necessary to perform the above, and

21.7 UIIC does not make any statement or comments or representations about the claim without
prior written consent of the Bidder, except under due process of law or order of the court. It is
clarified that the Bidder shall in no event enter into a settlement, compromise or make any
statement (including failure to take appropriate steps) that may be detrimental to UTIC's (and/or
its customers, users and service providers) rights, interest and reputation.
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22. LIQUIDATED DAMAGES:

The liquidated damage is an estimate of the loss or damage that UIIC may have suffered due to
delay in performance or non-performance of any or all the obligations (under the terms and
conditions) while rendering of services mentioned in SOW and the Bidder shall be liable to pay
UIIC a fixed amount for each day of delay / non-performance of the obligations by way of

liquidated damages. Such liquidated damages shall be limited to the amount paid to Bidder
during the warranty period.

Liquidated damages are not applicable for reasons attributable to UIIC and Force Majeure.
However, it is the responsibility/onus of the Bidder to prove that the delay is attributed to UTIC
and Force Majeure. The Bidder shall submit the proof authenticated by the Bidder and UIIC's
official that the delay is attributed to UIIC and Force Majeure along with the bills requesting
payment.

The limit of liability is limited to the total value of contract value.

23. INSOLVENCY:

The Company may terminate the contract by giving written notice to the vendor without
compensation, if the vendor becomes bankrupt or otherwise insolvent, provided that such
termination will-not prejudice or affect any right of action or remedy which has accrued or will
accrue thereafter to the company.

24. FORCE MAJEURE:

The parties shall not be liable for default or non-performance of the obligations under the
contract, if such default or non-performance of the obligations under this contract is caused by
Force Majeure.

For the purpose of this clause, “Force Majeure” shall mean an event beyond the control of the
parties, due to or as a result of or caused by acts of God, wars, insurrections, riots, earth quake
and fire, events not foreseeable but does not include any fault or negligence or carelessness on
the part of the parties, resulting in such a situation.

In the event of any such intervening Force Majeure, each party shall notify the other party in
writing of such circumstances and the cause thereof immediately within five calendar days.
Unless otherwise directed by the other party, the party pleading Force Majeure shall continue
to perform/render/discharge other obligations as far as they can reasonably be attended/fulfilled
and shall seek all reasonable alternative means for performance affected by the Event of Force
Majeure.

In such a case, the time for performance shall be extended by a period(s) not less than the
duration of such delay. If the duration of delay continues beyond a period of three months, the
parties shall hold consultations with each other in an endeavour to find a solution to the problem.
Notwithstanding the above, the decision of UIIC shall be final and binding on the Bidder.

25. DISPUTE RESOLUTION:

a. The bids and any contract resulting there from shall be governed by and construed according
to the Indian Laws.

b. All settlement of disputes or differences whatsoever, arising between the parties out of or in
connection to the construction, meaning and operation or effect of this Offer or in the
discharge of any obligation arising under this Offer (whether during the course of execution
of the order or after completion and whether before or after termination, abandonment or
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breach of the Agreement) shall be resolved amicably between UIIC and the vendor's
representative,

¢. In case of failure to resolve the disputes and differences amicably within 30 days of the
receipt of notice by the other party, then the same shall be resolved as follows:

e All questions, disputes or differences arising under and out of, or in connection with the
contract, shall be referred to two arbitrators: one arbitrator to be nominated by UIIC and
the other to be nominated by the bidder.

e In the case of the said arbitrators not agreeing, then the matter will be referred to an
umpire 10 be appointed by the arbitrators in writing before proceeding with the
reference,

*  The award of the arbitrators, and in the event of their not agreeing, the award of the
Umpire appointed by them shall be final and binding on both the parties,

*  The Arbitration and Reconciliation Act 1996 as amended by Act of 2015 shall apply to
the arbitration proceedings and the venue & jurisdiction of the arbitration shall be
Chennai.

The language of arbitration shall be English.

Work under the contract shall be continued by the vendor during the arbitration
proceedings unless otherwise directed in writing by UIIC unless the matter is such that
the work cannot possibly be continued until the decision of the arbitrator is obtained.
Save as those which are otherwise explicitly provided in the contract, no payment due,
or payable by UIIC, to the vendor shall be withheld on account of the ongoing

arbitration proceedings, if any, unless it is the subject matter, or one of the subject
matters thereof,

26. WAIVER:

26.1 No failure or delay by either party in exercising any right, power, privilege, or remedy
under this tender or the subsequent agreement shall operate as a waiver of such right, power,
privilege, or remedy.

26.2 Any such failure or delay shall also not be treated as a waiver of any preceding or
subsequent breach by the other party.

26.3 The exercise of any right, power, privilege, or remedy by either party, whether in whole
or in part, shall not prevent the further exercise of the same or any other right, power, privilege,
or remedy available under this tender or the subsequent agreement.

26.4 The rights and remedies available under this tender and the subsequent agreement shall be
cumulative and in addition to, and not exclusive of, any other rights or remedies available under
applicable law or in equity.

26.5 Any waiver, amendment, or modification of the terms of this tender or the subsequent
agreement shall be valid only if it is made in writing and duly signed by the party against whom
such waiver, amendment, or modification is sought to be enforced.

27. TERMINATION:

If the Bidder breaches its obligations under the tender document or the subsequent agreement
and if the breach is not resolved within 30 days from the date of notice, UIIC shall be entitled

to terminate the agreement with the Bidder at any time giving 30 days prior written notice to
the Bidder.
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28. SCOPE OF WORK:

The objective of this assignment is to work with UTIC in an advisory capacity to assist in preparation
and submission of all returns for periods covered under the contract to be filed under GST, intimating
about the changes in GST Act notification, circulars, provide reguisite support to UIIC regarding
ongoing cases of both GST AND ST and to make the Company fully compliant with GST.

Item A- INDIRECT TAX Compliance and Advisory Services

Item B- Input Tax Credit Compliance

Item C- GST notice management Dashboard

Item D- Services with regard to Appeal preparation and Representation
Item E- GST GSP/ASP software Services

The detailed scope of work is as under-

A- INDIRECT TAX Compliance and Advisory Services

Assistance and advise to UTIC for determination of Input to be availed and reversal to be

made on monthly basis.

To Assist in meeting all aspects relation to any future statutory requirement introduced

by Government of India for compliance of GST Act.

Preparation, validation and filing of all GST return, reconciliation, refunds and statutory

compliance,

To advise and assist in implementation and compliance of any amendment to the GST

Act/Rules, notifications and circulars issued from time to time.

To review and suggest overall improvement in regulatory compliance, if considered

Necessary.

To assist UIIC in reconciliation of revenue/ expense as per books and returns including

reconciliation of GSTR 2A/2B or any input credit report in the portal by wh.&levm name

called with the purchase ledger of UIIC.

Provide verbal and written opinions / clarifications and cenification on all INDIRECT

TAX matters on specific request by any office / department of UIIC

Guidance/assistance on various circulars and other notifications in respect of GST and

related matters issued by the Government from time to time.

Assistance in respect of changes required in our IT system for compliance of GST

provisions

Assistance in development of suitable MIS for full compliance with GST

laws/rules/notifications and other instructions/circulars issued by the Government from

time to time.

Handling GST Audit queries on behalf of UIIC. UIIC will provide data and necessary

assistance.

Monitoring and attending of pending notices/SCNs/Order in GST portal & preparation of

reply within due dates. The reply to be submitted has to be shared at least 3 working days

before the due date.

GST Audit and investigation, consultant has to coordinate with all nodal offices of UIIC

in smooth completion.

To coordinate with all nodal offices of UIIC in smooth completion of the personal

hearings.

To advise, review and assist in fulfilling the statutory compliances on various GST issues

related to UIIC,

Has to provide opinions on amendments in GST provision, clarifications on circulars
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issued by CBIC from time to time.

Assistance in resolving queries from customers/clients relating to non-reflection of their
Input credit filed by UIIC,

Verification of GST annual return, provide necessary assistance in filing annual returns
in time and certification of Profit and Loss Account, Balance Sheet of respective state/s.
Consultant has to coordinate with IND AS consultant related to GST issues, while
implementing the IND AS.

The consultant shall provide complete end to end support including maintenance,
migration, amendments etc. of all GST registration of the company across India.

To conduct periodic training, workshop and share the SOPs, manuals, FAQ, etc.

Any other ancillary work related to INDIRECT TAX.

B- Input Tax Credit Compliance

Providing a solution for auto-reconciliation (including monthly and annual reconciliation)
between the Purchase Register and GSTR-2A/2B/6A using software to identify matched,
mismatched, and partially matched invoices for claiming Input Tax Credit (ITC) in GST
returns, with reasons for each exception, including for past years, as per GST laws.
Analysis of the Company's Purchase Register to determine whether GST has been
correctly booked under the Forward Charge Mechanism (FCM) or Reverse Charge
Mechanism (RCM), including the applicable tax rate, SAC, etc., as per GST laws.
Analysis of the Company’s Purchase Register to identify cases where eligible ITC was
not claimed or ITC was wrongly claimed, as per GST laws.

Submission of a report based on the reconciliation between GSTR-2A/2B/6A and GSTR-
3B, along with the study/analysis of the Company's Purchase Register on a monthly basis.
The solution should be capable of generating Purchase Register matching with GST
returns, a state-wise ledger view, and tax credit utilization reports. The solution should
also be capable of generating stale-wise input tax credit ledgers and other ledgers as
required under GST laws.

Emailing/contacting vendors, non-filer vendors, and branches regarding mismatches or
partially matched cases, failures/mistakes in either ITC claims and/or the Reverse Charge
Mechanism, and following up for corrective action.

Providing incremental data filed by vendors, drawn from GSTR-2A/2B or any other
report, on a daily basis.

Claiming Input Tax Credit in GST retums as per GST laws and the Purchase Register, on
a monthly/annual basis, ensuring reconciliation with the GST returns.

Guiding the officials of the Company on the capture, accounting, and maintenance of ITC
records, bills, invoices, etc., for optimum availment and utilization of ITC.

The Consultant shall assist the Company in identifying expenses where cross-charging
between branches may be involved and provide guidance on the basis for such cross-
charging, along with the accounting entries to be passed in this regard.

Providing opinions to the Company on the valuation and availment of Input Tax Credit
on various input services and inputs availed by the Company.

C. GST notice management dashboard:

* Centralized dashboard for monitoring GST notices across all GST registrations
across India with real-time MIS including ageing, exceptional reporting and
management analytics.

* State wise and centralized dashboard showing compliance, filing status, ITC,
refunds, litigation etc.
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o End-to-end notice lifecycle management including registration, assignment,
workflow, approval and closure.

e Document management for notices, replies, orders, appeal documents and
supporting records.

s Automated alerts, reminders and notifications for due dates, hearings, appeals and
pending actions.

s Advanced search, filtering, customizable reports and export facilities in standard
formats.

e Role-based user management, audit trails, security controls and configurable
workflows.

» Dashboard for monitoring demands, appeals, personal hearings, compliance
status and performance indicators.

D). with regard to Appeal Preparation and Representation:

L]

Drafting and replying to various letters, enquiries and demand cum show-cause notices
received by the company in relation to GST and Service Tax related matters including
ITC, provide draft reply along with annexures at least 3 working days before the due date.
Review of GST and Service Tax orders received by the company and guidance on further
steps to be taken.

Drafting and filing the appeals in all GST and Service Tax related cases before all the
Appellate authorities on behalf of the company, provide draft appeals along with
annexures at least 20 working days before the due date.

Represent the company before the GST/ST authorities (including appellate
authorities/tribunal) in connection with the assessment proceedings including personal
hearing and appeal hearing.

Provide opinion / draft replies on the issues raised in various Audits conducted by various
Regulatory Authorities,

Drafting case for opinion for obtaining advice from senior legal counsels who are not in
company's panel.

Advising in cases where refund becomes due, drafting and filing of refund applications,
maintaining case files of refund cases and taking necessary steps to complete the refund
process.

Review of Tax orders passed by the High Court or Supreme Court for various assessment
years and guidance on further steps to be taken.

Providing guidance to the company on further course of action on any matter related to
any type of notice/ order issued by any GST/ Service Tax authority.

Litigation management for all types of Notices/ Audit/ Inquiry/ Orders/ Appeals of GST
and Service tax.

Keeping track, maintaining repository of replies/ any communication submitted to tax
authorities, maintaining due date diary and downloading of all cases/ notices/ orders
issued related to GST on daily basis, updating the work/ progress (step by step) on daily
basis and providing its reports to the company. Further, conduct review meeting with the
company (at least once in a week) for discussing all pending assessment/ litigations.

E. GST GSP/ASP software Services

The GSP/ASP software should have multiple user and multiple login feature in respect of
all GSTINs of UIIC.
The GSP/ASP software should have API based real time GSTN validation.
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e The GSP/ASP should have customized role based configurable authorization which can
be changed (New users added/ Old users deactivated) in the system whenever deemed
necessary

* Masters and Dashboard facilities should be enabled giving users value added MIS reports
in user friendly formats

» The GSP/ASP software should be capable of:

a.

Two-way integration and migration with the ERP of UIIC (all the relevant systems
of UIIC) to enable flow of data from ERP of UIIC (all the relevant systems of UIIC)
to software of GSP/ASP and vice versa. (The integration to be done in such a way
that the software/application should extract the GST data from UIIC ERP, validate
the same, record errors and exceptions, correct the data as per logic given by UIIC
and upload the same in GST portal till the stage where GST return is ready to be filed
with DSC/EVC. Further after filing of GST returns, the software/application should
import the filed ARN along with filed document in UIIC ERP through reverse feed.)
Being customised to receive and send data as per the templates required by UIIC.
Being updated to ensure compliance with any changes/amendments in GST laws as
and when applicable.

Computing/calculating at least Gross tax liability, Eligible Input Tax Credit
(hereinafter referred as ITC), Net tax liability to be adjusted against ITC and Net tax
liability to be paid in cash as per extant provisions of GST law.

Filing all statutory returns applicable and liable to be filed by UIIC under GST Law
within the time limits prescribed.

Downloading GSTR 2A/2B/6A at PAN level or GSTIN level for any period (both
historical and current).

Auto scheduling of invoice wise reconciliation of ITC on inward supplies with GSTR
2A/2B/6A and Sync back the reconciliation results along with ITC claims status to
UIIC ERP.

Bifurcating the UIIC inward supply register into atleast the following categories
based on the ITC availed in GSTR 3B a. ITC claimed b. ITC pending

Generating period-wise and invoice-wise ITC register corresponding with the ITC
claimed in GSTR-3B.

Uploading atleast 10 lakh invoices per month per GSTIN

Providing IRN number and IRN generation date at invoice level

Providing effective date of cancellation of supplier GSTIN at invoice level

. Verifying the authenticity of GSTINs and sync back the result of such verification to

UIIC ERP.

The software should support online integration using Application Programming
Interface (API) and Web services mechanism.

Automated two-way communication with Vendors through emails / SMS for
missing/mismatched Input credits. The automated communication should be capable
of being customised for periodicity and content of communication.

* The GSP/ASP software should be able to bifurcate and categorise ITC reconciliation into
at least the following categories

a.

b.

Exact Match — where all particulars of invoices in UIIC register and corresponding
entry in GSTR 2A/2B/6A matches in all respects

Suggested Match - where particulars of invoices in UIIC register and corresponding
entry in GSTR 2A/2B/6A matches in few but not all respects and the parameters
based on which match is suggested.

Mismatch - where particulars of invoices in UIIC register and corresponding entry
in GSTR 2A/2B/6A does not match in any respect.
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Missing in 2A/2B/6A - where invoices reflected in UIIC register is not appearing in
GSTR 2A/2B/6A

Missing in inward supply register - where invoices reflected in GSTR 2A/2B/6A
1s not appearing in UIIC register

o The GSP/ASP software/dedicated resource should be capable of generating MIS Reports
in respect of at least the following.

a.

=

LR -

GSTR - 1 (Both for the month and cumulative with rate wise breakup GSTR 1 filed)
GSTR - 3B (Both for the month and cumulative)

GSTR - 6 (Both for the month and cumulative)

GSTR -9

GSTR -9C

Cash Ledger, Credit Ledger and Liability Ledger

ITC register giving breakup of ITC availed, ITC utilised and ITC reversed (Both for
the month and cumulative).

Outward liability register (Both for the month and cumulative)

Period-wise comparison reports of Outward liability / Reverse charge liability / Input
Tax Credit availed / Input tax credit utilised / liability paid in Cash. The period for
which report is required should be customisable.

. Period-wise comparison of Reverse charge liability declared in returns and ITC of

reverse charge payment claimed in returns. The period for which report is required
should be customisable,

. Period-wise and GSTIN/PAN-wise details of invoices of any GSTIN uploaded in

GSTR-1. The period for which report is required should be customisable.

. Period-wise and GSTIN/PAN-wise details of invoices of any GSTIN availed as ITC

in GSTR-3B. The period for which report is required should be customisable,

. Period-wise reconciliation of transactions between ‘Distinct Entities’ (as defined in

GST Act) of UIIC uploaded in GSTR-1 and corresponding input credit claimed in
GSTR-3B. The period for which report is required should be customisable.

Detailed and period-wise reports of ITC reconciliation in respect of each of the
categories Exact Match, Suggested Match, Mismatch, missing in 2A/2B/6A, missing
in inward supply Register and time barred ITC as mentioned in point no 5, The report
should also provide the reason for bifurcation of each category. The period for which
report is required should be customisable.

Detailed and period-wise reports of ITC availed in GSTR-3B in respect of each of
the category's ITC claimed and ITC pending. The report should also provide the
reason for bifurcation of each category. The period for which report is required
should be customisable.

Ageing reports providing GSTIN-wise details of Vendors in respect of ITC due to
UIIC uploaded by them. The report should be customisable for period and GSTIN of
vendor.

* All patch update and patch management of Software modules has to be deployed by the
selected Bidder after obtaining approval from the Company.

s Al| updates and upgrades of OS and DB has to be done by the selected Bidder without
any extra cost to the Company during contract period.

* Any customization requiring onsite debugging or customization for the integration with
other applications/Core Insurance System of the Company should be carried out by the
Bidder onsite as and when required to ensure smooth implementation.

= The Bidder shall conform the integrity of the software supplied i.e. the software is free
from bugs, malware, covert channels in code etc.,

¢ The solution proposed by the Bidder should be able to migrate to the newer version of
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Operating Systems/Data Base Systems/Browsers without any extra cost to the Company
8. The solution should support the Web browsers viz, Microsoft Edge 8 & above, Google
Chrome and Mozilla Firefox

e The selected bidder should provide support for Data archival, retrieval and purging as per
the requirement of the Company

* The selected bidder should provide for technical support for the software and necessary
upgrades and patches of the software. Also provide for reinstallation and setup of software
due to changes or upgrade of underlying System software (Operating System, Database,
etc.).

e The software must be free from all latest security vulnerability. UIIC will carry out
Vulnerability and Penetration Testing (VAPT) at regular frequency. Vulnerabilities
identified from VAPT must be addressed and closed by Vendor.

¢ The software shall maintain an additional backup of all data to ensure business continuity
and facilitate data recovery in unforescen event.

The above list is inclusive and not exhaustive i.e., Scope of work shall include providing
professional assistance for all activities required for due compliance with applicable Service Tax
and GST Rules / provisions by Central/State/Union Territory).

* Mandatory On-Site Manpower Deplovment:

In addition to the above, the selected Consultant shall mandatorily Depute one qualified
Chartered Accountant (CA) official and one other official (with minimum experience of
two year in taxation) on a full-time basis at the Head Office of UNITED INDIA
INSURANCE LIMITED, CHENNAI for effective coordination, communication, and
execution of work.

The said personnel shall be physically present at the Head Office during normal working
hours on all working days. Any change in such deputed personnel shall be subject to prior
written approval of UIICL.

Non-compliance with this requirement shall be treated as a breach of Scope of work and
may attract penalty and/or termination as per the provisions of this RFP and the Contract.

29. PAYMENT TERMS:;

a) No advance payment shall be made under any circumstances.

b) Payment will be made in Quarterly basis in Indian Rupees only.

¢) The Vendor acknowledges that all payments under this RFP and the subsequent
agreement are strictly linked to the successful rendering of services as per the SOW.
Any delay in meeting these milestones will automatically delay the related payments,

d) Any objections or disputes regarding the invoiced amount shall be raised by UIIC
within a reasonable time from the date of invoice receipt.

e) To represent the company outside of Tamil Nadu for attending Appeal/ hearing notice
issued by GST department or at instruction of company for attending assessment
hearing/proceedings in person, actual expenses shall be reimbursed on production of
relevant original bills as per the entitlement, wherever bidder's office is not situated.
Before incurring any such expenses, the bidder shall take prior approval from the
company.

f) The Company reserves the right to request additional documents for processing
payments, and the Bidder shall comply with all such requirements.

g) All original bills must be submitted to the Head Office — CFAC Department for

payment processing. No payment shall be released without receipt of these original
documents.
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30. EXIT MANAGEMENT?:

Upon expiry or termination of the contract, the Consultant shall hand over all databases,
Standard Operating Procedures (SOPs), reconciliation records, litigation repository, and all
other project-related documents/data to the Company. The Consultant shall also provide
transition support for a period of three (3) months to ensure smooth migration and continuity of
services, Upon successful completion of the migration, the Consultant shall certify that all
Company data has been permanently deleted from its systems, backups, and storage media, and
that no copies have been retained.

31. OWNERSHIP OF DATA:

All INDIRECT TAX data, litigation records, workflows, documents, reports, reconciliations,
SOPs, and any other information or deliverables generated, created, or maintained during the
contract period shall remain the exclusive property of UIIC.

The Consultant shall not retain, copy, reproduce, disclose, or use such data or information for
any purpose after the completion or termination of the contract without the prior written
approval of UIIC.

32. GOVERNING LANGUAGE:

The contract shall be written in English. All correspondence and other documents pertaining to
contract that are exchanged between the parties shall be written in English.

33. GOVERNING LAW/JURISDICTION:

The Agreement / Contract shall be governed by and construed in accordance with the laws in
India and shall be subject to the exclusive jurisdiction of the Courts of Chennai.

Chief Ma r-- [axation
Head office- UIIC

B
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Annexure 1
COVERING LETTER OF TECHNICAL OFFER
(Letter to the Company on the Bidder's letterhead)

Date:

To,

Chief Manager

CFAC Department

United India Insurance Company Limited
Head Office

No.24, Whites Road

Chennai- 600014

Dear Sir,

Sub: Offer for GEM Bid no. - “Tender for APPOINTMENT OF
INDIRECT TAX CONSULTANT FOR PROVIDING END TO END SOLUTION AND
SERVICES FOR INDIRECT TAX COMPLIANCE. With reference to the above tender, having
examined and understood the instructions, terms and conditions forming part of the tender, we hereby
enclose our offer to provide our services for providing consultancy services for GST AND SERVICE
TAX Compliance as detailed in your above-referred tender.

We agree o all the terms and conditions mentioned in the tender, and agree to all the terms and
conditions of the tender and subsequent amendments made, if any.

We also understand that the ULIC is not bound to accept the bid / offer either in part or in full and that

the company has right to reject the bid / offer in full or in part or cancel the entire tendering process
without assigning any reasons whatsoever,

Yours faithfully,

Name
Authorized Signatory
Designation

Seal of the firm/company
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Annexure 2
PROPOSAL FORM
(On letter head)
(To be included in Technical Proposal)

Letter For Proposal

Date:

To,

Chief Manager

CFAC Department

United India Insurance Company Limited
Head Office

No.24, Whites Road

Chennai- 600014

Dear Sir,

Sub: Submission of proposal against INDIRECT TAX CONSULTANT FOR PROVIDING END
TO END SOLUTION AND SERVICES FOR INDIRECT TAX COMPLIANCE" RFP NO

UTIC/CFAC/GST/01/2026-27 having examined the RFP document, we, the undersigned, offer our
services to provide the consultancy services for GST AND SERVICE TAX Compliance in the company
in conformity with the requirements mentioned in aforesaid RFP.

We undertake, if our bid / Proposal is accepted, to carry owt the work as per the scope of work,
deliverables and in accordance with the time frames specified in the RFP document and the payment
terms mentioned therein.

We confirm that the information and document submitted by us in our Bid/Proposal is true and correct.
We agree to abide by the RFP.

We hereby acknowledge and unconditionally accept that UIIC may on its absolute discretion apply
whatever criteria deemed appropriate in short listing and selection of the consultants.

We declare that we have not made any alterations/changes whatsoever in the RFP document and we are
fully aware that in the event of any change, the original RFP document issued and maintained by UIIC

shall prevail and will be treated as authentic and binding and the Bid/Proposal submitted by us will be
liable for rejection by UTIC.

We certify that there has been no conviction by a Court of Law or contemplated by court for misconduct,
guilty or indictment/adverse order by a regulatory authority for an offence against us or any of our sister
concern or our CEO, Directors/ Managers/ partner/ Employees. In the event of such occurrence during
the validity of proposal or the tenure of the engagement, we will intimate UIIC of the same.

We undertake that, in competing for and, if the award is made to us, in executing the above contract,
we will strictly observe the laws against fraud and corruption in force in India namely "Prevention of
Corruption Act, 1938".

We understand that UIIC is not bound to accept the lowest, or any other Proposal, you may receive and

reserve the right to accept or reject any or all proposals, wholly or partly without assigning any reason
whatsoever.

Dated this day of, 2026.
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We also declare that we have carefully read, understood and accepted all the terms and conditions in
RFP document and agree to be bound by the same.

For and on behalf of the Bidder/Firm

Name of the Firm:

Authorized Signatory:

Name:

Designation:

Place:
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Annexure 3
COMMERCIAL OFFER
(To be furnished in the company's letter head)

Date;

To,

Chief Manager

CFAC Department

United India Insurance Company Limited
Head office

No.24, Whites Road
Chennai- 600014

Dear Sir/Madam,

We the undersigned offer to provide our consultancy services for PROVIDING END TO END
SOLUTION AND SERVICES FOR INDIRECT TAX COMPLIANCE for in accordance with your
RFP dated g

We undertake to deliver all deliverables as laid out in the RFP and agree to abide by the terms and
conditions of RFP.

Our Commercial offer shall be binding upon us and the same is also subject to modification resulting
from contract negotiations, up to expiration of the validity period one hundred eighty (180) days of the
proposal.

Yours faithfully,

Name of the Firm:

Authorized Signatory:

Name:

Designation:

Place:

26




Annexure 4
COMMERCIAL BID
(To be fumished in the company's letter head)

(To be included in Commercial Proposal)

To,

Chief Manager

CFAC Department

United India Insurance Company Limited
Head office

No.24, Whites Road

Chennai- 600014

Dear Sir/Madam,
Request for Proposal

"RFP — APPOINTMENT OF INDIRECT TAX CONSULTANT FOR PROVIDING END TO
END SOLUTION AND SERVICES FOR INDIRECT TAX COMPLIANCE

"RFP NO UIIC/CFAC/GST/01/2026-27 dated

In terms of the above-mentioned RFP document, we submit herewith the commercial bid (fees) per
contract for the assignment proposed by UIIC as GST AND SERVICE TAX Consultant.

Frofessional Fee per contract (Rs.) (Excluding GST)
Particulars

In Figures In Words

Professional charges for
providing services as per
scope of work mentioned in
RFP document

Terms and Conditions -

1) The above quoted fee is all inclusive.
2) The Commercial bid is exclusive of all applicable laxes

Dated this day of 2026,

MName of the Firm:

Authorized Signatory:

MName:

Designation:

Place:
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Annexure 5
(UNDERTAKING FROM THE BIDDER ON THEIR COMPANY'S LETTER HEAD)

NON-DISCLOSURE UNDERTAKING

We (and our employees) shall not, unless ULIC gives permission in writing, disclose any part or whole
of this RFP document, of the proposal, and/or contract, to any person other than a person employed by
the bidder in the performance of the proposal and/or contract. In case of consortium proposals, all
members of the consortium shall ensure the above. Disclosure to any such employed person shall be
made in confidence and shall extend only as far as may be necessary for purposes of such performance.
The employees engaged by us will maintain strict confidentiality.

We (and our employees and agents) shall not without prior written consent from the company make use
of any document or information given by the user, except for purposes of performing the contract award.

In case of breach, the company shall take such legal action as deemed fit.

Name of the Firm:

Authorized Signatory:

Name:

Designation:

Place:
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Annexure 6
UNDERTAKING REGARDING NON-BLACKLISTING / NON-PENDING DISCIPLINARY
PROCEEDINGS
{To be submitted on the Bidder's Letterhead)

To,

Chief Manager

CFAC Department

United India Insurance Company Limited
Head office

N0.24, Whites Road

Chennai- 600014

Dear Sir/Madam,

I'We, (Name of the Bidder/Firm), having our registered office at
, hereby solemnly affirm, declare, and undertake as under:

That the Firm has not been blacklisted, debarred, banned, or declared ineligible for corrupt, fraudulent,
unethical, or any other malpractice by the Central Government, any State Government, any Public
Sector Undertaking (PSU), Autonomous Body, Statutory Authority, Regulatory Authority, or
Professional Body, as on the date of submission of the Request for Proposal (RFP).

There are no disciplinary proceedings, inquiries, investigations, or actions pending against the Firm or
against any of its partners / directors / proprietors before any Court of Law, Tribunal, Regulatory
Authority, Statutory Authority, Professional Body, or Government Authority, as on the date of
submission of the Request for Proposal (RFP),

The Company/Firm/LLP and its partners/directors have not been held guilty of any professional
misconduct or violation of applicable laws or professional standards that would affect the
Company/Firm’s eligibility to participate in the subject RFP.

[/We further understand and agree that in the event of this declaration being found false or incorrect at
any stage, the Bid shall be liable to be rejected, and if the contract has already been awarded, the same
shall be liable to be terminated forthwith without prejudice to any other action, including forfeiture of
EMD/Bank Guarantee, as may be deemed fit by the procuring authority.

This undenaking is executed in compliance with the terms and conditions of the RFP and is true and
correct to the best of my/our knowledge and belief,

For and on behalf of the Bidder/Firm

MName of the Firm:

Authorized Signatory;

Name:

Designation:

Place:
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Annexure 7

LETTER OF UNDERTAKING FOR ABIDING THE TERMS AND CONDITION
(To be submitted in the Bidder's letter head)

To,

Chief Manager,

CFAC Department,

United India Insurance Company Limited,
No.24, Whites Road

Chennai- 600014

Dear Sir,

Sub: Offer for GEM Bid no.

Date:

- “Tender for APPOINTMENT OF

INDIRECT TAX CONSULTANT FOR PROVIDING END TO END SOLUTION AND

SERVICES FOR INDIRECT TAX COMPLIANCE

1. 'We hereby confirm that we agree to all the terms and conditions of the above-referred tender,
it's Annexures, amendments made to the tender without any pre-conditions. Any presumptions,
assumptions, deviations given or attached as part of technical document be treated as null and

void.

2. We also agree that you are not bound to accept the lowest or any bid received and you may
reject all or any bid without assigning any reason or giving any explanation whatsoever.

Yours faithfully,

MName of the Firm:

Authorized Signatory:

Name:

Designation;

Place:
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Annexure 8
RESTRICTION OF PROCURING SERVICES FROM COUNTRIES SHARING LAND
BORDER WITH INDIA
(To be submitted in the Bidder's letter head along with eligibility criteria)

Date:

To,

Chief Manager

CFAC Department

United India Insurance Company Limited
No.24, Whites Road

Chennai- 600014

Dear Sir,

I/'we have read Office Memorandum F.No.6/18/2019-PPD dated 23.07.2020 issued by the Ministry of
Finance, Department of Expenditure, Public Procurement Division Inserting Rule 144 (xi) in GFRs
2017 which defines clauses regarding restrictions or procurement from a bidder of a country which
shares a land border with India. I/we certify that this bidder is not from such a country or, if from such
a country, has been registered with the competent authority, Uwe cerify that this bidder fulfils all
requirements in this regard and is eligible to be considered. [Where applicable, evidence of valid
registration by the competent authority shall be attached.]”

Yours faithfully,

Name of the Firm:

Authorized Signatory:

Name:

Designation:

Place:
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Annexure 9
PROFILE OF PARTNERS/DIRECTORS/PROFESSIONAL STAFF

{on letter head)
SL.No Particulars
1. Name of the person
2. Office address
1 E-mail ID
4, Phone number office/Mobile
5 Date since working in the Firm
; Professional Qualification with Membership Number
T Present Designation
8 Experience

Nature of Consultancy services in respect of providing end-to-end GST and Service Tax consultancy,
advisory and compliance support for all GST registrations of the Company.

SNo | Name of Organization Brief Details of scope of work Period (From-----To)

Note — Format is of minimum requirements and is to be compulsorily fumished. Respondents may
furnish additional details, if any.

Dated this day of 2026.

(Signature) (In the capacity of)
Duly authorized to sign Proposal for and on behalf of
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Annexure 10
AUTHORIZATION LETTER FORMAT
(To be furnished in the company's letter head)

Date:

To,
Chief Manager
CFAC Department

United India Insurance Company Limited
No.24, Whites Road
Chennai- 600014

Subject: Authorization Letter for attending the Bid Opening.

Dear Sir/Madam,

This has reference to UIIC's RFP NO UIIC/CFAC/GST/01/2026-27 for APPOINTMENT OF
INDIRECT TAX CONSULTANT FOR PROVIDING END TO END SOLUTION AND
SERVICES FOR INDIRECT TAX COMPLIANCE, Mr./Miss/Ms. is
hereby authorized to attend the bid opening of the above RFP.

Dated this day of 2026, behalf of our
organization,

Specimen Signature of Representative

The specimen signature is attested below

Signature of Authorizing Authority Signature of Attesting Authority

Name of Authorizing Authority Name of Attesting Authority
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Annexure 11

TECHNICAL BID

"RFP — APPOINTMENT OF INDIRECT TAX CONSULTANT FOR PROVIDING END TO
END SOLUTION AND SERVICES FOR INDIRECT TAX COMPLIANCE

RFP NO - UlIC/CFAC/GST/01/2026-27

Particulars

Details to be furnished for
the particulars

Details of Enclosures to be
submitted

Name of the Firm/Company

Address of Registered Office

Country of Incorporation

Date of incorporation of the
firm/Company and Registration
Number

Telephone/Mobile

E mail address

Names of Partners/Directors

Number of CA/ICWA Employees

Name and contact Details and E-
mail Id of the Modal Person.

Name and Designation of the
person authorized to make
commitments to the company

Name

Designation

Contact No

Email 1D

Presence and locations of offices
in India

Number of persons who are
proposed to be associated for
executing the assignment.

Particulars

Details to be furnished for
the particulars

Details of Enclosures to be
submitted

References of at least 3 major
clients

Name

Address

Designation

Contact Phone No

Email ID

Name, address and account
Number of Bidder's banker

Details of EMD

NEFT details




UTR No -

Date -

PAN NO

GST REGN NO

Dated this day of

MName of the Firm:

Authorized Signatory:

Name:

Designation:

Place:
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Annexure 12
ELIGIBILITY CRITERIA DECLARATION FORM

(To be submitted in

the Bidder's letter head)

Bidders meeting the following criteria only are eligible to submit their bids along with the supporting
documents. The supporting documents are to be serially numbered and arranged sequentially in the

order given in the table below. If the bid is not accompanied by the required documents supporting the
eligibility criteria, the same will be rejected.

SI ocument
. Eligibility Criteria Document to be enclosed ubmitted
No
(yes/no)
The Bidder must be an Indian Company/ ;henceﬂ::::t:f% Incmplura:mn !‘:::E:lhy
1. LLP /Partnership firm registered under the SR s e o
licable Act in Tudis Partnership deed/ Copy of Constitution to
r”p : be submitted
he bidder should be in practice and should Constitution certificate issued by ICAlL/
2. have relevant experience of at least 10 years ICWAI Registration certificate of relevant
s on 31.03,2026 as an entity uthority.
Firm should have -
fa) Minimum Three (3) No. of Full-Time
?::‘;‘“iiﬂ’ ::;fi:ﬁ:f&;“ﬁ‘ frm | r.e list of professionals and their bio data
3 = y along with the copy of centificate of
" b) Out of total Full-Time Partners practice/Membership Certificate of ICAI /
/Directors, Minimum Two (2) No. of Fellow I[CWAI
Chartered Accountant (FCA)
Partners/Directors associated with the firm
for a period of at least three (3) years.
laration by the bidder containing the
following information
- _ . [Client Name
The Bidder should have at least 5 clients in
India for whom they are rendering End to  [Years of Consultancy services
4. [End solution for GST and Service Tax. g
b Period of engagement
Nature of client (Bank/FIl/Insurance
Companies/other corporates)
@. at least one client should have turnover ; z .
xceeding Rs. 5000 crores Furnish client reference/appointment letter
b. at least one client should be a PSU
Note: The client referred under Point a and [Furnish client reference/appointment letter
Point b should not be the same
The firm should have an average annual
5. furnover of at least Rs. 5 crores during the  [The financial results of the bidder certified
" Preceding 3 financial years and should be by a Chartered Accountant
profitable in last 3 Preceding years. ]
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Self-Certificate to be attached and the
same should be Listed on GSTN Site.
Copy of letter/ self-undertaking disclosing
the backup connectivity of GSP/ASP.
Copyright/IP ownership proof

[The bidder should be a licensed GST
GSP/ASP provider along with | additional
backup connectivity and software should be
in house.

idder should not have been the statutory
7 uditor of our company and any of its

" Regional/ Divisional offices/LCBs during
the last 5 years.

Declaration by the bidder

The firm should not have been
banned/declared ineligible for corrupt and
fraudulent practices by Central/State
Government/Professional bodies

Undertaking by the applicant firm

The firm should not have any disciplinary
9. |proceedings pending against the applicant  |[Undertaking by the applicant firm
firm or any of its partners / directors

10. Firm Sh'.:'md have full-fledged office in Self-Declaration/ Constitution certificate
IChennai

The firm or any of its partners should not

11. have resigned as auditors before completion [Self-Declaration certificate
of tenure of audit

Note 1:

» If any of the above information/statements are found to be untrue, the company reserves the
right to reject the bid without assigning any reason whatsoever.

Note 2:
¥ While MSME:s are eligible for certain benefits under Government procurement policies, such
relaxations generally relate to tender fee and EMD, Considering the specialized, statutory and
sensitive nature of the work, adequate experience and financial capacity are essential to ensure

accurate and timely compliance of law and regulations. Therefare, UTIC reserve the right to not
provide the exemption to anyone related to minimum turnover and prior experience.
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ANNEXURE 13

EVALUATION CRITERIA
Parameter Basis of evaluation Marking System
Criteria Max
mark
s
Years of Purchase Orders Units/ Marks Ma 15
Experience in from Branches for 1 X
handling End to PSUs/Banks/Public Year Ma
End GST and Financial experi rks
Service Tax Institutions at the ence
compliances of H.O. level. More than 1 6
Units/Branches of 500 and
PSUs/Banks/Public up to 800
Financial More than 1.5 a
Institutions. 800 and
up to 1200
More than 3 15
1200
Average Turnover Turnover of the Average Marks 10
during the last 03 firm Turmover
(three) financial From 5 3
years Crores
and up to
8 Crores
More than 6
8 Crores
and up to
12 Crores
More than 10
12 Crores
Experience in GST Client Certificate/ 5 marks for each PSU insurance 5
and Service Tax Appointment letter company
consultancy and issued by the client
compliances at PSU clearly indicating
insurance company the period covered.
Presence in number Presence in Tamil Nadu — Three 10
of States / UTs as ICAl Constitution marks
on 31.03,2026: letter and Local Other than Tamil Nadu State -
State/UT one mark each for additional
registration State / UT
certificate.
Experience of Client Certificate/ 3 marks for each year of 15

bidder firm towards
representation for
GST and Service
Tax matters for
Assessments

Appointment letter
issued by the client
clearly indicating

the period covered

experience
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[Appeals
Proceedings in
necessary
Authority/Tribunal
of PSUs.

Man Power and 5 Marks for 3 C.A. 15
qualifications — No. Partners/Directors and 1 mark
of for additional CA
Partners/Directors ICAI Constitution partner/director. (max. 10
and qualified CA letter and self- points)
Employees declaration 1 mark for every CA employee
(max. 5 points)
Presentation to be (To be evaluated by the tender 30
made by the committee)
applicant
TOTAL 100
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ANNEXURE 14
BID SECURITY DECLARATION
(To be submitted in the Bidder's letterhead)

Ref.

To

The Chief Manager,

CFAC Department,

United India Insurance Company Limited
24, Whites Road, Chennai — 600 014.

Subject: Offer for Tender Ref. No. - “APPOINTMENT OF
INDIRECT TAX CONSULTANT FOR PROVIDING END TO END SOLUTION AND
SERVICES FOR INDIRECT TAX COMPLIANCE".,

I/'We understand that, according to your conditions, bids must be supported by a Bid Securing
Declaration.

I/'We accept that 'We will be disqualified from bidding any future contract with you including RFP
Ref, and will also be blacklisted from the date of notification if
Tam /We are in a breach of any obligation under the bid conditions, because I'We

a. has withdrawn/modified/amended, impairs or derogates from the tender, my/our Bid during the period
of bid validity specified in the form of Bid; or
b. having been notified of the acceptance of our Bid by the purchaser during the period of bid validity
(i) fail or refuse to execute the contract, if required, or
(i1) fail or refuse to furnish the Performance Security, in accordance with the Instructions to
Bidders.
¢. Have put any deviation, onerous / extraneous condition, assumption or exclusion on requirements,
payment terms, integrity pact, SLAs, Scope, sizing and the terms and conditions as mentioned in the
said RFP including all corrigendum/amendment floated by United India Insurance Company Limited.

I/We understand this Bid Securing Declaration shall cease to be valid if | am/we are not the successful
Bidder, upon the earlier of (i) the receipt of your notification of the name of the successful Bidder; or
(11) thirty days after the expiration of the validity of my/our Bid.

Name:
Designation:
Date:

Signature:

Company Seal




ANNEXURE 15
BID SUBMISSION CHECK LIST - FOR BIDDERS

ELIGIBILITY BID DOCUMENTS (ONLINE SUBMISSION- SCANNED DOCUMENTS)

| Offer Covering Letter as per Annexure 1.

2 Details of Support centres across India (State wise)

3 Non-disclosure Undertaking from the bidder on their
company's letter head as per Annexure 5.

< Undertaking regarding non-blacklisting / non-pending
disciplinary proceedings as per Annexure 6.

] Letter of Undertaking for Abiding the Terms and
Condition as per Annexure 7,

6 Restriction of purchase from countries sharing land
border with India as per Annexure 8.

7 Bid Security Declaration as per Annexure 14.

8 Eligibility Criteria Declaration Form as per Annexure
12. All supporting documents as detailed in Annexure
12.

9 Bid Submission Check List as per Annexure 15,

10 | Copy of this RFP duly signed and stamped as token of
acceptance of all the terms and conditions of this tender.

TECHNICAL BID DOCUMENTS (ONLINE SUBMISSION- SCANNED DOCUMENTS)

Proposal Form as per Annexure 2,

Profile of Partners / Members as per Annexure 9.

Authorization Letter Format as per Annexure 10.

Technical Bid as per Annexure 11.

INANCIAL DOCUMENTS (ONLINE SUBMISSION- SCANNED DOCUMENTS)

Commercial offer to be submitted as per Annexure 3.

b = o [ | 13 [ =

Commercial Bid to be submitted as per Annexure 4.
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ANNEXURE 16

DRAFT BANK GUARANTEE FORMAT
(To be stamped as an agreement)

THIS BANK GUARANTEE AGREEMENT  executed at this
__day of 2026 by Bank, a banking company incorporated and registered
under companies act 1956 and having license to carry on banking business under Banking Regulation
Act, 1949 having its registered office at (hereinafter referred to as "the
Guarantor”, which expression shall, unless it be repugnant to the subject, meaning or context thereof,
be deemed to mean and include its successors and permitted assigns) IN FAVOUR OF United India
Insurance Company Limited. a Statutory Corporation constituted under the Companies Act, 2013
having its registered office at 24, Whites Road, Chennai-600014 (Tamil Nadu) and one of its
offices , hereinafter referred to as "UIIC™ which expression shall, unless repugnant to the subject,
context or meaning thereof, be deemed to mean and include its successors and assigns).

WHEREAS incorporated under Companies Act 2013 having its registered
office (hereinafter referred to as “Service Provider/ Vendor” which
expression shall unless repugnant to the context or meaning thereof shall include its successor, executor
& assigns) has agreed to develop, implement and support (hereinafter referred to as “Services™) to UIIC
in accordance with the Purchase Order/Appointment letter Noi.....cvvissssressesens e dated
2026

WHEREAS, UIIC has agreed to avail the Services from the Service Provider for a period of 3 year(s)
subject to the terms and conditions mentioned in the tender document.

WHEREAS, in accordance with terms and conditions of the PO/Agreement dated » Service
Provider s required to fumish a Bank Guarantee for a sum of Rs, /-
( Jin rupees) for due performance of the obligations of the Service Provider
in providing the Services, in accordance with PO/Agreement guaranteeing payment of the said
amount of Rs. /- ( )(in rupees) to UIIC, if Service Provider
fails to fulfil its obligations as agreed in PO/Agreement.

WHEREAS, the Bank Guarantee is required to be valid for a total period of 3 year(s) and 3 month(s) and
in the event of failure, on the part of Service Provider, to fulfil any of its commitments / obligations
under the POfAgreement, shall be entitled to invoke the Guarantee.

AND WHEREAS, the Guarantor, at the request of Service Provider, agreed to issue, on behalf of
Service Provider, Guarantee as above, for an amount of Rs. - ).

NOW THIS GUARANTEE WITNESSETH THAT

1. In consideration of UIIC having agreed to entrust the Service Provider for rendering Services as
mentioned in the Appointment Letter, we, the Guarantors, hereby unconditionally and irrevocably
guarantee that Service Provider shall fulfil its commitments and obligations in respect of providing the
Services as mentioned in the Appointment Letter and in the event of Service Provider failing to perform
{ fulfil its commitments / obligations in respect of providing Services as mentioned in the Appointment
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Letter, we (the Guarantor) shall on demand(s), from time to time from UIIC, without protest or demur
or without reference to Service Provider and not withstanding any contestation or existence of any
dispute whatsoever between Service Provider and UIIC, pay UIIC forthwith the sums so demanded
by UIIC notexceeding Rs. /- ( )(in rupees)

Any notice / communication / demand from UIIC to the effect that Service Provider has failed to fulfil
its commitments / obligations in respect of rendering the Services as mentioned in the Agreement, shall
be conclusive, final & binding on the Guarantor and shall not be questioned by the Guarantor in or
outside the court, tribunal, authority or arbitration as the case may be and all such demands shall be
honoured by the Guarantor without any delay.

v We Bank (the Guarantor) confirm that our obligation to the UIIC, under this guarantee shall
be independent of the agreement or other understandings, whatsoever, between the UTIC and the Service
Provider.

. This Guarantee shall not be revoked by us (the Guarantor) without prior consent in writing of the UIIC.

WE Bank (THE GUARANTOR) HEREBY FURTHER AGREE &
DECLARE THAT-

i. Any neglect or forbearance on the part of UIIC to Service Provider or any indulgence of any kind
shown by UIIC to Service Provider or any change in the terms and conditions of the Agreement or
the Services shall not, in any way, release or discharge the Bank from its liabilities under this
Guarantee.

ii.  This Guarantee herein contained shall be distinct and independent and shall be enforceable against
the Guarantor, notwithstanding any Guarantee or Security now or hereinafter held by UIIC at its
discretion.

iii. This Guarantee shall not be affected by any infirmity or absence or irregularity in the execution of
this Guarantee by and / or on behalf of the Guarantor or by merger or amalgamation or any change
in the Constitution or name of the Guarantor.

iv.  This Guarantee shall not be affected by any change in the constitution of UIIC or Service Provider
or winding up / liquidation of Service Provider, whether voluntary or otherwise.

v.  This Guarantee shall be a continuing guarantee during its validity period.

This Guarantee shall remain in full force and effect for a period of 3 year(s) and 3 month(s) from
the date of the issuance i.e., up to . Unless a claim under this Guarantee is made against us
on or before , all your rights under this Guarantee shall be forfeited and we shall be relieved
and discharged from all liabilities there under.

vii.  This Guarantee shall be governed by Indian Laws and the Courts in Maharashtra, India alone shall
have the jurisdiction to try & entertain any dispute arising out of this Guarantee.
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Notwithstanding anything contained herein above:

L. Our liability under this Bank Guarantee shall not exceed Rs __ /.
HECSSSSRES

il. This Bank Guarantee shall be valid up to

iii. We are liable to pay the guaranteed amount or any part thereof under this Bank Guarantee only
and only if serve upon us a written claim or demand on or before

Yours's Faithfully,

For and on behalf of Bank

Authorized official




ANNEXURE 17
SERVICE LEVEL AGREEMENT

THIS AGREEMENT made on day of 2026 Between United India Insurance
Company Limited, having its registered office at 24, Whites Road, Chennai-600014 (Tamil
Nadu) hereinafter called “The Company or UIIC” (which expression shall, unless it be repugnant to
the context or meaning thereof, be deemed to mean and include its successors in title and assigns) of the
one part

AND

M/s (hereinafter called “the Service Provider”, which
expression shall, unless it be repugnant to the context or meaning thereof, be deemed to mean and
include its successors in title and permitted assigns) of the other part:

Whereas: -

1) The Company or UIIC is desirous of availing consultancy services for its GST AND
SERVICE TAX Compliance

2) The Company or UIIC had invited bids vide RFP No UIIC/CFAC/GST/01/2026-27 dated
for consultancy services relating to centralized GST AND SERVICE TAX
compliance.

3) The Service Provider is interested in providing above services and has submitted the proposal
for the same.

4) The parties desire to enter into this agreement seiting forth the terms and conditions pursuant
to which the Service Provider shall provide the services as mentioned in scope of work herein
below and to remedy defects therein.

SCOPE OF WORK

The objective of this assignment is to work with UTIC in an advisory capacity to assist in preparation
and submission of all returns for periods covered under the contract to be filed under GST, intimating
about the changes in GST Act notification, circulars, provide requisite support to the company
regarding ongoing cases of both GST AND ST and to make the Company fully compliant with
GST.

Item A- GST AND SERVICE TAX Compliance and Advisory Services
Item B- Input Tax Credit Compliance

Item C-GST notice management Dashboard

Item D- Services with regard to Appeal preparation and Representation
Item E-GST GSP/ASP software Services

The detailed scope of work is as under-

C- GST and SERVICE TAX Compliance and Advisory Services
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Assistance and advise to UIIC for determination of Input to be availed and reversal to be
made on monthly basis.

Filing return monthly and do verification of filed returns on quarterly basis.

To Assist in meeting all aspects relation to any future statutory requirement introduced
by Government of India for compliance of GST Act.

To advise and assist in implementation and compliance of any amendment to the GST
Act/Rules,

To review and suggest overall improvement in regulatory compliance, if considered
necessary.

To assist UIIC in reconciliation of revenue/ expense as per books and returns including
reconciliation of GSTR 2A/2B or any input credit report in the portal by whatever name
called with the purchase ledger of UIIC.

Provide verbal and written opinions / clarifications and certification on all GST AND
SERVICE TAX matters on specific request by any office / department of UIIC
Guidance/assistance on various circulars and other notifications in respect of GST and
related matters issued by the Government from time to time.

Assistance in respect of changes required in our IT system for compliance of GST
provisions

Assistance in development of suitable MIS for full compliance with GST
laws/rules/natifications and other instructions/circulars issued by the Government from
time to time,

Handling GST Audit queries on behalf of UIIC, UIIC will provide data and necessary
assistance.

Monitoring and attending of pending notices/SCNs/Order in GST portal & preparation of
reply within due dates. The reply to be submitted has to be shared at least 3 working days
before the due date.

GST Audit and investigation, consultant has to coordinate with all nodal offices of UIIC
in smooth completion.

To coordinate with all nodal offices of UIIC in smooth completion of the personal
hearings,

To advise, review and assist in fulfilling the statutory compliances on various GST issues
related to UIIC.

Has to provide opinions on amendments in GST provision, clarifications on circulars
issued by CBIC from time to time.

Assistance in resolving queries from customers/clients relating to non-reflection of their
Input credit filed by UIIC.

Verification of GST annual return, provide necessary assistance in filing annual returns
in time and certification of Profit and Loss Account, Balance Sheet of respective state/s.
Consultant has to coordinate with IND AS consultant related to GST issues, while
implementing the IND AS.

Any other ancillary work related to GST and SERVICE TAX.

D- Input Tax Credit Compliance

Providing a solution for auto-reconciliation (including monthly and annual
reconciliation) between the Purchase Register and GSTR-2A/2B/6A using software

to identify matched, mismatched, and partially matched invoices for claiming Input
Tax Credit (ITC) in GST returns, with reasons for each exception, including for past
years, as per GST laws,

Analysis of the Company's Purchase Register to determine whether GST has been
correctly booked under the Forward Charge Mechanism (FCM) or Reverse Charge
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correctly booked under the Forward Charge Mechanism (FCM) or Reverse Charge
Mechanism (RCM), including the applicable tax rate, SAC, etc., as per GST laws.
Analysis of the Company's Purchase Register to identify cases where eligible ITC
was not claimed or ITC was wrongly claimed, as per GST laws.

Submission of a report based on the reconciliation between GSTR-2A/2B/6A and
GSTR-3B, along with the study/analysis of the Company's Purchase Register on a
monthly basis.

The solution should be capable of generating Purchase Register matching with GST
returns, a state-wise ledger view, and tax credit utilization reports. The solution
should also be capable of generating state-wise input tax credit ledgers and other
ledgers as required under GST laws.

Emailing/contacting vendors, non-filer vendors, and branches regarding mismatches
or partially matched cases, failures/mistakes in either ITC claims and/or the Reverse
Charge Mechanism, and following up for corrective action.

Providing incremental data filed by vendors, drawn from GSTR-2A/2B or any other
report, on a daily basis.

Claiming Input Tax Credit in GST returns as per GST laws and the Purchase
Register, on a monthly/annual basis, ensuring reconciliation with the GST returns.
Guiding the officials of the Company on the capture, accounting, and maintenance
of ITC records, bills, invoices, etc., for optimum availment and utilization of ITC.
The Consultant shall assist the Company in identifying expenses where cross-
charging between branches may be involved and provide guidance on the basis for
such cross-charging, along with the accounting entries to be passed in this regard.
Providing opinions to the Company on the valuation and availment of Input Tax
Credit on various input services and inputs availed by the Company.

GST notice management dashboard:

Centralized dashboard for monitoring GST notices across all GST registrations with
real-time MIS and analytics.

End-to-end notice lifecycle management including registration, assignment,
workflow, approval and closure.

Document management for notices, replies, orders, appeal documents and supporting
records.

Automated alerts, reminders and notifications for due dates, hearings, appeals and
pending actions.

Advanced search, filtering, customizable reports and export facilities in standard
formats.

Role-based user management, audit trails, security controls and configurable
workflows.

Dashboard for monitoring demands, appeals, personal hearings, compliance status
and performance indicators.

with regard to Appeal Preparation and Representation:

Drafting and replying to various letters, enquiries and demand cum show-cause notices
received by the company in relation to GST and Service Tax related matters including
ITC, provide draft reply along with annexures at least 3 working days before the due date.
Review of GST and Service Tax orders received by the company and guidance on further

steps to be taken.

Drafting and filing appeals in all GST and Service Tax related cases before all the
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Appellate authorities on behalf of the company, provide draft appeals along with
annexures at least 20 working days before the due date,

Represent the company before the GST/ST authorities (including appellate
authorities/tribunal) in connection with the assessment proceedings including personal
hearing and appeal hearing.

Provide opinion / draft replies on the issues raised in various Audits conducted by various
Regulatory Authorities,

Drafting case for opinion for obtaining advice from senior legal counsels who are not in
company's panel.

Advising in cases where refund becomes due, drafting and filing of refund applications,
maintaining case files of refund cases and taking necessary steps to complete the refund
process,

Review of Tax orders passed by the High Court or Supreme Court for various assessment
years and guidance on further steps to be taken.

Providing guidance to the company on further course of action on any matter related to
any type of notice/ order issued by any GST/ Service Tax authority.

Litigation management for all types of Notices/ Audit/ Inquiry/ Orders/ Appeals of GST
and Service tax.

Keeping track, maintaining repository of replies/ any communication submitted to tax
authorities, maintaining due date diary and downloading of all cases/ notices/ orders
issued related to GST on daily basis, updating the work/ progress (step by step) on daily
basis and providing its reports to the company. Further, conduct review meeting with the
company (at least once in a week) for discussing all pending assessment/ litigations.

E. GST GSP/ASP software Services

The GSP/ASP software should have multiple user and multiple login feature in respect of

all GSTINs of UIIC.

The GSP/ASP software should have AP based real time GSTN validation.

The GSP/ASP should have customized role based configurable authorization which can

be changed (New users added/ Old users deactivated) in the system whenever deemed

necessary

Masters and Dashboard facilities should be enabled giving users value added MIS reports

in user friendly formats

The GSF/ASP software should be capable of:

a. Two-way integration and migration with the ERP of UIIC (all the relevant systems
of UIIC) to enable flow of data from ERP of UIIC (all the relevant systems of UIIC)
to software of GSP/ASP and vice versa. (The integration to be done in such a way
that the software/application should extract the GST data from UIIC ERP, validate
the same, record errors and exceptions, correct the data as per logic given by UIIC
and upload the same in GST portal till the stage where GST return is ready to be filed
with DSC/EVC. Further after filing of GST returns, the software/application should
import the filed ARN along with filed document in UIIC ERP through reverse feed.)
Being customised to receive and send data as per the templates required by UIIC.

¢, Being updated 1o ensure compliance with any changes/amendments in GST laws as
and when applicable.

d. Computing/calculating at least Gross tax liability, Eligible Input Tax Credit
(hereinafter referred as ITC), Net tax liability to be adjusted against ITC and Net tax
liability to be paid in cash as per extant provisions of GST law.

e. Filing all statutory returns applicable and liable to be filed by UIIC under GST Law

48




within the time limits prescribed,

Downloading GSTR 2A/2B/6A at PAN level or GSTIN level for any period (both
historical and current).

Auto scheduling of invoice wise reconciliation of ITC on inward supplies with GSTR
2A/2B/6A and Sync back the reconciliation results along with ITC claims status to
UIIC ERP.

Bifurcating the UIIC inward supply register into atleast the following categories
based on the ITC availed in GSTR 3B a. ITC claimed b. ITC pending

Generating period-wise and invoice-wise ITC register corresponding with the ITC
claimed in GSTR-3B.

Uploading atleast 10 lakh invoices per month per GSTIN

Providing IRN number and IRN generation date at invoice level

Providing effective date of cancellation of supplier GSTIN at invoice level

. Verifying the authenticity of GSTINs and sync back the result of such verification to

UIIC ERP.

The software should support online integration using Application Programming
Interface (API) and Web services mechanism.

Automated two-way communication with Vendors through emails / SMS for
missing/mismatched Input credits. The automated communication should be capable
of being customised for periodicity and content of communication.

The GSP/ASP software should be able to bifurcate and categorise ITC reconciliation into
at least the following categories

(a) Exact Match — where all particulars of invoices in UIIC register and
corresponding entry in GSTR 2A/2B/6A matches in all respects

(b) Suggested Match - where particulars of invoices in UIIC register and
corresponding entry in GSTR 2A/2B/6A matches in few but not all respects and
the parameters based on which match is suggested.

(c) Mismatch - where particulars of invoices in UIIC register and corresponding
entry in GSTR 2A/2B/6A does not match in any respect.

(d) Missing in 2A/2B/6A - where invoices reflected in UIIC register is not appearing
in GSTR 2A/2B/6A

(e) Missingininward supply register - where invoices reflected in GSTR 2A/2B/6A
is not appearing in UIIC register

* The GSP/ASP software/dedicated resource should be capable of generating MIS Reports

in respect of at least the following.

(a) GSTR ~ 1 (Both for the month and cumulative with rate wise breakup GSTRI
filed)

{b) GSTR - 3B (Both for the month and cumulative)

{c) GSTR — 6 (Both for the month and cumulative)

(d) GSTR -9

(e) GSTR -9C

(f) Cash Ledger, Credit Ledger and Liability Ledger

(g) ITC register giving breakup of ITC availed, ITC utilised and ITC reversed (Both
for the month and cumulative).

(h) Outward liability register (Both for the month and cumulative)

(i) Period-wise comparison reports of Outward liability / Reverse charge liability /
Input Tax Credit availed / Input tax credit utilised / liability paid in Cash. The
period for which report is required should be customisable.

() Period-wise comparison of Reverse charge liability declared in returns and ITC of
reverse charge payment claimed in returns. The period for which report is required
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should be customisable.

(k) Period-wise and GSTIN/PAN-wise details of invoices of any GSTIN uploaded in
GSTR-1. The period for which report is required should be customisable.

(1) Period-wise and GSTIN/PAN-wise details of invoices of any GSTIN availed as
ITC in GSTR-3B. The period for which report is required should be customisable.

{m) Period-wise reconciliation of transactions between ‘Distinct Entities’ (as defined
in GST Act) of UIIC uploaded in GSTR-1 and corresponding input credit claimed
in GSTR-3B. The period for which report is required should be customisable.

{(n) Detailed and period-wise reports of ITC reconciliation in respect of each of the
categories Exact Match, Suggested Match, Mismatch, missing in 2A/2B/6A,
missing in inward supply Register and time barred ITC as mentioned in point no
5. The report should also provide the reason for bifurcation of each category. The
period for which report is required should be customisable.

(o) Detailed and period-wise reports of ITC availed in GSTR-3B in respect of each of
the category's ITC claimed and ITC pending. The report should also provide the
reason for bifurcation of each category. The period for which report is required
should be customisable.

(p) Ageing reports providing GSTIN-wise details of Vendors in respect of 1TC due to
UIIC uploaded by them. The report should be customisable for period and GSTIN
of vendor.

All patch update and patch management of Software modules has to be deployed by the
service provider after obtaining approval from the Company.

All updates and upgrades of OS and DB will be done by the service provider without any
extra cost to the Company during contract period.

Any customization requiring onsite debugging or customization for the integration with
other applications/Core Insurance System of the Company shall be carried out by the
service provider onsite as and when required to ensure smooth implementation.

The service provider shall conform the integrity of the software supplied i.e., the software
is free from bugs, malware, covert channels in code etc.

The solution proposed by the service provider shall be able to migrate to the newer version
of Operating Systems/Data Basc Systems/Browsers without any extra cost (o the
Company. The solution should support the Web browsers viz. Microsoft Edge 8 & above,
Google Chrome and Mozilla Firefox

The selected service provider shall provide support for Data archival, retrieval and
purging as per the requirement of the Company

The selected service provider shall provide for technical support for the software and
necessary upgrades and patches of the software. Also provide for reinstallation and setup
of software due to changes or upgrade of underlying System software (Operating System,
Database, etc.).

The software is free from all latest security vulnerability. UIIC will carry out
Vulnerability and Penetration Testing (VAPT) at regular frequency. Vulnerabilities
identified from VAPT will be addressed and closed by service provider with no additional
cost to UIIC

The software shall maintain an additional backup of all data to ensure business continuity
and facilitate data recovery in unforeseen event,

The above list is inclusive and not exhaustive i.e., Scope of work includes providing

professional assistance for all activities required for due compliance with applicable Service
Tax and GST Rules / provisions by Central/State/Union Territory).
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* Mandatory On-Site Manpower Deployment:

In addition to the above, the Consultant will mandatorily Depute one qualified Chartered
Accountant (CA) official and one other official (with minimum experience of two year

in taxation) on a full-time basis at the Head Office of UNITED INDIA INSURANCE
LIMITED, CHENNAI for effective coordination, communication, and execution of
work.

The said personnel will be physically present at the Head Office during normal working
hours on all working days. Any change in such deputed personnel will be subject to prior
written approval of UIICL.

Non-compliance with this requirement shall be treated as a breach of Scope of work and
may attract penalty and/or termination as per the provisions of this RFP and the Contract.

= PAYMENT TERMS:

No advance payment will be made under any circumstances.
Payment will be made in Quarterly basis in Indian Rupees against invoices raised in Indian
rupees only.

* The Vendor acknowledges that all payments under this RFP and the subsequent agreement
are strictly linked to the successful rendering of services as per the SOW. Any delay in
meeting these milestones will automatically delay the related payments.

* Any objections or disputes regarding the invoiced amount shall be raised by UTIC within a
reasonable time from the date of invoice receipt.

* To represent the company outside of Tamil Nadu for attending Appeal/ hearing notice

issued by GST department or at instruction of company for attending assessment

hearing/proceedings in person, actual expenses shall be reimbursed on production of
relevant original bills as per the entitlement, wherever bidder’s office is not situated.

Before incurring any such expenses, the consultant will take prior approval from the

company.

The Company reserves the right to request additional documents for processing payments,

and the consultant shall comply with all such requirements.

* All original bills must be submitted to the Head Office - CFAC Department for payment
processing. No payment shall be released without receipt of these original documents.

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:
1. SERVICE LEVEL PENALTIES: -

Reason 1* instance 2" instance onwards
Failing to visit Head Office as and when required by [-aution Note p % of retainer ship fees
the Company.
S . ion Note 0% of retainer ship fees or
Delay in filing the return and responding to the (Cution k
references made by the Company plecided by the company
e : ; Caution Note 5% of retainer ship fees or
Failing in Representing the company in person before : P
Indirect tax Authorities and/or any other Authorities as flecided by the company
and when required by UIICL
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Failure in providing replies to notices issued by Caution Note 5% of retainer ship fees
indirect tax authorities within the timeline as
mentioned in the given notices

2. DELAY IN THE SERVICE PROVIDER'S PERFORMANCE

Delivery of the performance of the Services shall be made by the Service Provider in accordance with
the time schedule specified by the Company. Any delay in performing the obligation by the Service
Provider shall result in imposition of liquidated damages and/or termination of contract for default.

3. TERMINATION FOR DEFAULT

The Company, without prejudice to any other remedy for breach of contract, may by written notice
(with a cure period of 15 days followed by a notice period of 15 days) of default sent to the Service
provider terminate this Contract in whole or in part,

3.1 If the Service provider fails to deliver any or all of the services within the period(s) specified in the
Contract, or within any extension thereof granted by the COMPANY'; or

3.2 If the Service provider fails to perform any other obligation(s) under the Contract. OR

3.3 If the Service provider, in the judgement of the Company, has engaged in corrupt or fraudulent
practices in competing for or in executing the Contract.

For the purpose of this clause:

“Corrupt practice” means the offering, giving, receiving or soliciting of anything of value to
influence the action of a public official in the procurement process or in contract execution;

and

“Fraudulent practice™ means a misrepresentation of facts in order to influence a procurement
process or the execution of a contract to the detriment of the Company, and includes (but is not
limited to) collusive practice among Bidders (prior to or after bid submission) designed to establish
bid prices at antificial non-competitive levels and to deprive the Company of the benefits of free
and open competition.

In the event the Company terminates the Contract in whole or in part, the Company shall procure, upon
such terms and in such manner as it deems appropriate, Goods or Services similar to those undelivered,
and the Service provider shall be liable to the Company for any excess costs for such similar Goods or
Services. However, the Service provider shall continue performance of the Contract to the extent not
terminated.

4. TERMINATION OF CONVENIENCE

The Company, by written notice (with a notice period of 30 days) sent to the Service provider, may
terminate the Contract, in whole or in part, at any time for its convenience. The notice of termination
will specify that termination is for the Company's convenience, the extent to which performance of the
Service provider under the Contract is terminated, and the date upon which such termination becomes
effective.
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5. GOVERNING LAW AND DISPUTES

If any dispute or difference of any kind whatsoever shall arise between the Company and the service
provider in connection with or arising out of the contract, the parties shall make every effort to resolve
amicably such disputes or difference by mutual consultation,

If after 30 days the parties have failed to resolve their disputes or difference by such mutual
consultation, then either the Company or the service provider may give notice to the other party of its
intention to commence arbitration, as hereinafter provided, as to the matter in dispute, and no arbitration
in respect of this matter may be commenced unless such notice is given.

Any dispute or difference in respect of which a notice of intention to commence arbitration has been
given in accordance with this clause shall be finally settled by arbitration. Arbitration may be
commenced prior to or after delivery of the services under the contract. Further, submitting to
Arbitration may be considered as an additional remedy and it does not preclude the Parties to seek
redressal/ other legal recourse.

Arbitration proceedings shall be conducted in accordance with the following rules of procedure. The
dispute resolution mechanism to be applied shall be as follows:

3.1 In case of dispute or difference arising between the Company and the Service provider relating to
any matter arising out of or connected with this agreement, such dispute or difference shall be settled
in accordance with the Arbitration and Conciliation Act, 1996, The arbitral tribunal shall consist of
three (3) arbitrators, one each to be appointed by the respective Company and the Service provider: the
third Arbitrator shall be chosen by the two Arbitrators so appointed by the Parties and shall act as
Presiding Arbitrator. In case of failure of the two arbitrators appointed by the parties to reach upon a
consensus within a period of 30 days from the appointment of the Arbitrator appointed subsequently,
the Presiding Arbitrator shall be appointed by the Company, which appointment shall be final and
binding on the parties.

5.2 If one of the parties fails to appoint its arbitrator within 30 days after receipt of the notice of the
appointment of its Arbitrator by the other party, then the Company shall appoint the Arbitrator. A

certified copy of the order of the Company's making such an appointment shall be furnished to each of
the parties.

5.3 Arbitration proceedings shall be held at Chennai, India, and the language of the arbitration
proceedings and that of all documents and communications between the parties shall be English.

3.4 The decision of the majority of arbitrators shall be final and binding upon both parties. The cost

and expenses of Arbitration proceedings will be paid as determined by the Arbitral Tribunal. However,
the expenses incurred by each party in connection with the preparation, presentation etc. of its

proceedings as also the fees and expenses paid to the arbitrator appointed by such party or on its behalf
shall be borne by each party itself.

Notwithstanding any reference to arbitration herein,

5.5.1 The parties shall continue to perform their respective obligation under the contract unless they
otherwise agree; and

5.5.2 The Company shall pay the service provider any monies due to the service provider.

5.5.3 Submitting to arbitration may be considered as an additional remedy and it does not preclude
the Parties to seek redressal / other legal resource

6. FORCE MAJEURE

The parties shall not be liable for default or non-performance of the obligations under the contract, if
such default or non-performance of the obligations under this contract is caused by Force Majeure.

For the purpose of this clause, “Force Majeure” shall mean an event beyond the control of the parties,
due to or as a result of or caused by acts of God, wars, insurrections, riots, earth quake and fire, events
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not foreseeable but does not include any fault or negligence or carelessness on the part of the parties,
resulting in such a situation.

In the event of any such intervening Force Majeure, each party shall notify the other party in writing of
such circumstances and the cause thereof immediately within five calendar days. Unless otherwise

directed by the other party, the party pleading Force Majeure shall continue to perform/render/discharge
other obligations as far as they can reasonably be attended/fulfilled and shall seek all reasonable
alternative means for performance affected by the Event of Force Majeure.

In such a case, the time for performance shall be extended by a period(s) not less than the duration of
such delay. If the duration of delay continues beyond a period of three months, the parties shall hold
consultations with each other in an endeavour to find a solution to the problem. Notwithstanding the
above, the decision of UIIC shall be final and binding on the Bidder.

7. EXIT REQUIREMENTS

Upon expiry or termination of the contract, the Consultant shall hand over all databases, Standard
Operating Procedures (SOPs), reconciliation records, litigation repository, and all other project-related
documents/data to the Company. The Consultant shall also provide transition support for a period of
three (3) months to ensure smooth migration and continuity of services, Upon successful completion of
the migration, the Consultant shall certify that all Company data has been permanently deleted from its
systems, backups, and storage media, and that no copies have been retained.

8. INDEMNITY

The Service Provider shall indemnify and keep the Company harmless from all liabilities, claims, costs,
expenses, taxes and assessments including but not limited to penalties, punitive damages, attorney's
fees and court costs which are or may be required to be paid by reasons of any breach of the Service
Provider's obligation under this Agreement or in respect to all salarics, wages or other compensation to
all persons employed by the Service Provider in connection with the performance of its services under
this Agreement.

In the event of any third party raising claim or bringing action against the Company including but not
limited to action for injunction in connection with any rights affecting the application supplied by the
Service Provider covered under this agreement or the use thereof, the Service Provider agrees and
undertakes to defend and / or to assist the Company in defending at the Service Provider cost against
such third party's claim and / or actions and against any law suits of any kind initiated against the
Company.

In the event of any claims being made on the Company, on account of any breach or non-compliance
of any applicable law, unauthorized act, fraud, deed or thing done or omitted to be done or undertaking
made or deficiency in service-by-Service Provider, its employees, officers, agents, the Service Provider
undertakes to pay on first demand made by the Company of any amount on this account without any
demur, contest, protest whatsoever within 7 working days of the demand being made. The Company
may 4t its discretion settle any or all claims made on it and recover the amount so paid from the Service
Provider and /or make deductions from the amount payable by the Company to Service Provider.

9. DURATION OF CONTRACT

The contract period shall commence from the date of signing of the agreement and will be valid for a
period of three years from the date of signing of the agreement (effective date............... ). Further,
Company has the right to extend the contract period further for a period of one or more years post
completion of the three years with same terms and conditions, and rates, subject to the services offered
by the Service Provider are found satisfactory. In such case, the Service Providers has to submit a fresh
Performance Bank guarantee or extend the performance bank guarantee already submitted to Company
as performance security for such extended period post completion of three years of contract.
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10. PAYMENT TERMS

The Company agrees to make payment to the Service Provider Rs J- ( In
Words ) plus applicable GST per annum on receipt of invoice on quarterly basis from the
Service Provider.

11. CONFLICT OF INTEREST

The Company requires that the Service Provider provides professional, objective, and impartial advice,
and at all times hold Company’s interest paramount, strictly avoid conflicts with other assignment(s)/
Job(s) or their own corporate interests, and act without any expectation / consideration for award of any
future assignment(s) from Company.

Without limitation on the generality of the foregoing, the Service Provider, and any of their affiliates
and member firms, shall be considered to have a conflict of interest (and shall not be engaged under any
of the circumstances) as set forth below:

i) Conflicting assignment/job: The Service Provider (including its personnel) or any of its affiliates
and member firms shall not be hired for any assignment/job that, by its nature, may be in conflict
with another assignment/job of consultancy to be executed for the same and/or for another
employer.

ii) Conflicting relationships: The Service Provider (including its personnel) having a business or
family relationship with a member of the Company’s staff who is directly or indirectly involved in
any part of (a) the preparation of the terms of reference of the assignment/job, (b) the selection
process for such assignmentfjob, or (c) supervision of the contract, may not be awarded a contract,
unless the conflict stemming from such a relationship has been resolved in a manner acceptable to
the Company throughout the selection process and the execution of the contract.

iii) Solicitation of Employees

The Service Provider, during the term of the contract, shall not without the express written consent
of the Company, directly or indirectly:

a) Recruit, hire, appoint or engage or attempt to recruit, hire, appoint or engage or discuss
employment with or otherwise utilize the services of any person who has been an employee
or associate or engaged in any capacity, by the Company in rendering services in relation to
the contract; or

b) Induce any person who shall have been an employee or associate of the Company at any time
to terminate his/ her relationship with the Company.

12. COMPLIANCE WITH STATUTORY AND REGULATORY PROVISIONS

The Service Provider shall undertake to observe, adhere to, abide by, comply with and notify the
Company about all the prevailing laws in force or as are or as made applicable in future, pertaining to
or applicable to the Company, their business, their employees or their obligations towards them for all
purposes of this RFP/Contract and shall indemnify, keep indemnified, hold harmless, defend and protect
the Company and its employees/ officers/ staff/ personnel/ representatives/ agents from any failure or
omission on its part to do so and against all claims or demands of liability and all consequences that
may occur or arise for any default or failure on its part to conform or comply with the above and all
other statutory obligations arising there from.

Compliance with all applicable laws shall be limited to laws which are directly/ indirectly affecting
Company’s business due to the services provided as part of this RFP/Contract. However statutory
compliance for providing the service mentioned in the RFP/Contract ought to be carried out by the
Service Provider,

The Service Provider shall promptly and timely obtain all such consents, permissions, approvals,
licenses, elc., as may be necessary or required for any of the purposes of this project/contract or for the
conduct of their own business under any applicable Law, the Government Regulation/Guidelines and
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shall keep the same valid and in force during the term of the project/contract, and in the event of any
failure or omission to do so, shall indemnify, keep indemnified, hold harmless, defend, protect and fully
compensate the Company and its employees/ officers/ staff/ personnel/ representatives/agents from and
against all claims or demands of liability and all consequences that may occur or arise for any default
or failure on its part to conform or comply with the above and all other statutory obligations arising
there from and the Company will give notice of any such claim or demand of liability within reasonable
time to the Service Provider, The Service Provider is not absolved from its responsibility of complying
with the statutory obligations as specified above.

14. PERFORMANCE BANK GUARANTEE
The Service Provider shall submit the Performance Bank Guarantee, detailed as under:

a) The Service Provider shall submit a Performance Bank Guarantee (PBG) amounting to 25% of
contract value within 15 days of signing of contract, valid for a period of 3 years and 3 months from the
date of award of tender and should be extended on extension of agreement.

b) The Service Provider shall be responsible for extending the validity date and claim period of the
Performance Guarantee as and when it is due and also on mutual consent. In case the Service Provider
fails to submit performance bank guarantee within the time stipulated, the Company, at its discretion,
may cancel the order placed on the Service Provider without giving any notice.

¢) The Performance Bank Guarantee shall be furnished for due performance of the contract.

d) The Company shall invoke the performance bank guarantee in case the Service Provider submits any
false information or declaration letter during the tender process or period of contract, fails to discharge
their contractual obligations during the period or if in the opinion of the Company the Service Provider
has failed / fails to perform the assignment under the contract to the satisfaction of the Company or if
the Company incurs any loss due to Service Provider's negligence in carrying out the project
implementation as per the agreed terms & conditions. The invocation of performance Bank guarantee
will not be applicable in case the delay is for reasons attributable to the Company and/or Force Majeure.
However, it shall be the responsibility of the Service Provider to prove that the delay is attributed to the
Company and/or Force Majeure. The decision taken by the Company in this regard shall be final and
Service Provider shall not dispute the same.

15. VIODLATIONS OF TERMS

The Company shall be entitled to an injunction, restraining order, right for recovery, suit for specific
performance or such other equitable relief as a court of competent jurisdiction may deem necessary or
appropriate to restrain the Service Provider from committing any violation or enforce the performance
of the covenants, obligations and representations contained in this Contract. These injunctive remedies
are cumulative and are in addition to any other rights and remedies the Company may have at law or in
equity, including without limitation a right for recovery of any amounts and related costs and a right for
damages.

16. TRANSITION PHASE ON CONTRACT EXPIRY / TERMINATION OF THE CONTRACT

Service Provider shall hand over all hard ware, software (including OS, DB & third-party tools) and

data along with the archival system to the Company/ Company's appointed Service Provider to migrate
the same to mew system in case of termination of contract or completion of contract period to the
Company as per required format at no additional cost to the Company.

17. INTELLECTUAL PROPERTY IDEMNITY

The Service Provider shall undertake to indemnify the Company and its officers, employees and agents
against liability, including costs, for: —

a. Actual or alleged direct or contributory infringement of, or inducement to infringe, any Indian or
foreign patent, trademark or copyright, arising out of the performance of this contract.
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b. Actual or alleged direct or contributory infringement or misuse by Service Provider of, any license
issues arising out of the execution of this contract.

18. CONFIDENTIALITY AND NON-DISCLOSURE

The terms and conditions shall be governed by a separate confidentiality and non- disclosure agreement
executed with the Service provider by the Company which shall form part of this agreement.

19. JURISDICTION
The courts at Chennai shall have jurisdiction over matters arising out of or relating to this agreement.

Term and conditions contained in the RFP form part of this Service Level Agreement and the agreement
terms shall prevail in case of any repugnancy.

The relationship between the Company and the Service Provider is on principal - to — principal basis.
Nothing contained herein shall be deemed to create any association, partnership, joint venture or
relationship of principal and agent or master and servant or employer and employee between the
Company and the Service Provider or any affiliates or subsidiaries or to provide any Party with the right,
power or authority, whether express or implied to create any such duty or obligation on behalf of the
other party.

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in accordance ion
with their respective laws the day and year first above written.

Signed, Sealed and Delivered by the
For United India Insurance Company Limited (The Company)

Deputy General Manager
In the presence of: Witness |

Witness 2

For (Service provider)
Director/Partner

In the presence of: Witness 1

Witness 2

57




ANNEXURE-18
MUTUAL NON-DISCLOSURE AGREEMENT

This Mutual Non-Disclosure Agreement (the “Agreement”) is entered into on this
(“Effective Date™) by and between:

United India Insurance Company Limited, a company incorporated under the provisions of Companies
Act, 1956 and having its Head office at 9th Floor, 24, Whites Road Royapettah, in front of PVR Sathyam
Cinema Chennai-600014, (hereinafter referred to as “the Company or UIIC", which expression shall,

unless repugnant to the context or meaning thereof, be deemed to include its successors and assigns) of
the FIRST PART;

And

, & company incorporated under the (Indian) Companies
Act,1956 and having its registered office at (hereinafter
referred to as "SERVICE PROVIDER", which expression shall, unless repugnant to the context or

meaning thereof, be deemed 1o mean and include its successors and permitted assigns), of the LAST
PART.

(Company and SERVICE PROVIDER are hereinafter individually referred to as a “Party” and
collectively referred to as the “Parties™).

WHEREAS:

The Parties wish to exchange information for the purpose of exploring the possibilities of a potential
business relationship that would be to the mutual benefit of the Parties and

The Parties desire to protect the confidentiality of such information as may be exchanged by and
between each other.

NOW, THEREFORE, IN CONSIDERATION OF THE MUTUAL COVENANTS AND
OBLIGATIONS CONTAINED HEREIN AND OTHER GOOD AND VALUABLE

CONSIDERATION, THE RECEIPT AND SUFFICIENCY OF WHICH ARE HEREBY
ACKNOWLEDGED, THE PARTIES AGREE AS FOLLOWS:

SECTION 1. DEFINITIONS

In this Agreement, unless the context otherwise requires, the following terms shall have the following
meanings:

“Confidential Information™ means, subject to the exceptions set out in Section 3 hereof, any information
which is confidential in nature or that is treated as being confidential by the Disclosing Party, whether
such information is or has been conveyed to the Receiving Party orally or in written or other tangible
form, and whether such information is received, directly or indirectly, such as in the course of
discussions or other investigations by the Receiving Party. Without limiting the generality of the
foregoing, Confidential Information shall include without limitation, (i) any trade secret, technical,
financial or business information, data, idea, concept or know-how that is considered and treated as
being confidential by the Disclosing Party; (ii) any information relating to the Disclosing Party or to
any person, firm or other entity with which the Disclosing Party does business with which is not known
to the public, including the identity and information specific to the customers/clients of the Disclosing
Party; (iii) the fact that discussions between the Parties have been or are taking place; (iv) Personal
Information and customer lists and records; (v) business models and market data; (vi) the fact that
confidential information has been disclosed to the Receiving Party; (vii) third-party information that the
Disclosing Party is obligated to keep confidential, and (viii) the existence or terms and conditions of
this Agreement. Confidential Information disclosed in tangible or electronic form may be marked or
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otherwise identified by the Disclosing Party with a legend as being confidential, but in no event shall
the absence of such a mark or legend relieve the Receiving Party of its obligations hereunder;

“Disclosing Party” means any Party or its Representatives that discloses its Confidential Information
pursuant to this Agreement;

“Governmental Authority” means any government, or any govemmental, legislative, executive,
administrative, fiscal, judicial or regulatory, authority, body, board, ministry, department, commission,
tribunal, instrumentality or other person exercising legislative, executive, administrative, fiscal, judicial
or regulatory functions (including any court, tribunal, mediator or arbitrator of competent jurisdiction),
having jurisdiction over the matter in question, whether as of the date of this Agreement or thereafter,
in any jurisdiction or political sub-division;

“Personal Information™ means information about an individual which is personally identifiable;

“Receiving Party” means any Party or its Representatives that receives Confidential Information
pursuant to this Agreement; and

“Representatives™ means the directors, officers, employees, professional advisors or consultants of a
Party or its affiliates.

SECTION 2. USE AND DISCLOSURE OF CONFIDENTIAL INFORMATION

Non-Disclosure. The Receiving Party agrees that it shall not use, copy, transmit or otherwise reproduce,
in whole or in part, any Confidential Information for any purpose other than the Purpose, or reverse
engineer, decompile or disassemble the Confidential Information, or disclose, disseminate or otherwise
communicate in whole or in part any of the Confidential Information to any third party provided,
however, that (i) disclosure of the Confidential Information may be made to the Representatives of the
Receiving Party who need to know such Confidential Information for the evaluation or implementation
of the Purpose and who have been advised to maintain such Confidential Information in confidence in
accordance with the terms hereof; and (ii) disclosure of the Confidential Information may be made to
other persons upon receipt of the Disclosing Party's prior written consent.

Authority. The Disclosing Party represents and warrants that (a) the Receiving Party and its
Representatives are explicitly authorized to access all Confidential Information relating to or in
connection with or to be obtained from the Disclosing Party and/or their Representatives for evaluation
of Purpose pursuant to this Agreement, (b) it and its Representatives have all rights, permissions and
authority necessary to provide Receiving Party and its Representatives with the all Confidential
Information pursuant to this Agreement and any other information provided to Receiving Party and its
Representatives hereunder in connection with the Purpose; (c) it has obtained legally-adequate consent
as necessary to provide Receiving Party with any Personal Information, if any; and (d) it is in
compliance and shall remain in compliance during the term, with all applicable local, city, state, central,
national, and intemational laws, rules and regulations, including those relating to data protection,
privacy, identity theft, data breach, consumer protection, and data security, and any applicable industry
standards relating to privacy and data security. Further, the Disclosing Party authorizes third party
vendors (if applicable) to share the Disclosing Party's Confidential Information, if required. No other
consent of Disclosing Party and its Representatives is required for Receiving Party and its
Representatives to work on such data and Confidential Information shared by Disclosing Party.

Degree of Care. The Receiving Party agrees that: (i) it shall safeguard the Confidential Information from
disclosure to anyone other than as permitted hereby and, at a minimum, use efforts commensurate with
those that the Receiving Party employs for protecting the confidentiality of its own confidential
information, which efforts shall in no event amount to less than a reasonable degree of care; (ii) the
collection, use, disclosure and retention of Personal Information is subject to applicable privacy
legislation. The Receiving Party shall be responsible for any breach of this Agreement committed by
any of its Representatives.
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Legal Requirement. In the event the Receiving Party is required by law, regulation, court order or by
any Governmental Authority to disclose any Confidential Information, the Receiving Party agrees that,
prior to disclosing any Confidential Information, and to the extent permitted by applicable law, it shall:
(1) promptly notify the Disclosing Party in writing and otherwise cooperate with the Disclosing Party in
order to facilitate the Disclosing Party seeking a protective order or other appropriate remedy from the
relevant and proper authority, except to the extent the Receiving Party’s compliance with the foregoing
would cause it to violate a court order or other legal requirement; (ii) cooperate with the Disclosing
Party to lawfully limit and/or obtain any such protective orders or other appropriate remedy, and (iii)
permit the Disclosing Party to review the form and content of any Confidential Information that will be
disclosed. The Receiving Party further agrees that should the Disclosing Party not be successful in
precluding the requesting legal body from requiring the disclosure of the Confidential Information, it
shall furnish only that portion of the Confidential Information which is legally required and shall
exercise all reasonable efforts to obtain reliable assurances that confidential treatment shall be afforded
to the Confidential Information.

SECTION 3. EXCEPTIONS

Notwithstanding anything to the contrary herein, the following shall not constitute Confidential
Information for the purposes of this Agreement:

Information that the Receiving Party can show, by documentary and competent evidence, was known
by it prior to the disclosure thereof to the Receiving Party; or

Information that is or becomes generally available to the public other than as a result of disclosure
directly or indirectly by the Receiving Party in breach of this Agreement; or

Information that is or becomes available to the Receiving Party on a non-confidential basis from a source

other than the Disclosing Party, provided that such source is not in breach of its obligations of non-
disclosure towards the Disclosing Party; or

Information that the Receiving Party can show, by documentary and competent evidence, to have been
developed independently by the Receiving Party without using the Confidential Information; or

Information of which the Disclosing Party has authorized the unrestricted disclosure.
SECTION 4. NO IMPLIED OBLIGATIONS

Unless a written agreement between the Parties with respect to the Purpose is executed, if any, and
except for the matters specifically agreed to herein pertaining to the confidentiality of the Confidential
Information, neither Party shall be under any legal obligation of any kind whatsoever with respect to
the Purpose by virtue of this Agreement. Nothing in this Agreement shall imply or create any exclusive
relationship between the Parties and the Parties are free to pursue discussions, negotiations, potential
business relationships with any other person(s).

SECTION 5. OWNERSHIP

All Confidential Information is and shall remain the property of the Disclosing Party. By disclosing
information to the Receiving Party, the Disclosing Party does not grant any express or implied right to
the Receiving Party to, or under, the Disclosing Party's patents, copyrights, trademarks, trade secret
information or any other form of intellectual property right. No license under the Disclosing Party's
trade secret, patent application, industrial design, trade mark, copyright, confidential process, formula,
plan, computer program, data or other valuable confidential information or know how is granted to the
Receiving Party or can be implied by disclosure to the Receiving Party of any Confidential Information
pursuant to this Agreement.




SECTION 6. NO WARRANTY OF ACCURACY

6.1 The Parties represent and warrant that: (i) each has the authority and power necessary to
execute, deliver and perform its obligations under this Agreement and need not obtain consent from any
other person or entity; (ii) neither the execution, delivery nor performance of this Agreement will be or
result in, a breach or contravention of any other previously assumed contract, obligation, charter,
agreement of partnership or bylaws; (iii) this Agreement is a valid and binding obligation, enforceable
against it in accordance with its terms; (iv) upon execution of this Agreement, the Parties will execute,
deliver and take all other actions as may reasonably be required to complete their obligations; (v) all
representations passed on to the other Party under this Agreement are true and factually correct; and (vi)
the Parties have the requisite authority to share such information with the other Party.

6.2 The Receiving Party acknowledges that neither the Disclosing Party nor any of its
Representatives make any representation or warranty, expressed or implied, as to the accuracy or
completeness of the Confidential Information disclosed to the Receiving Party hereunder. Neither the
Disclosing Party nor any of its Representatives shall be liable to the Receiving Party or any of its
Representatives relating to or resulting from the Receiving Party's use of any of the Confidential
Information or any errors therein or omissions therefrom.

SECTION 7. TERM

7.1 Term and Surviving Obligations. The term of this Agreement shall commence on the Effective
Date and shall continue in force for the entire period during which the Parties are having discussions
relating to the Purpose and for a period of 1 (one) year after such discussions have terminated, provided
however that, the Parties’ obligations relating to the confidentiality of Personal Information and
Confidential Information shall continue to survive following the expiry or termination of this Agreement
for a period of 1 (one) year. For greater certainty and notwithstanding anything herein, each Party
reserves the right to terminate discussions relating to the Purpose at any time and for any reason.

T2 Return. Upon the Disclosing Party’s written request and, in any event, when this Agreement
has expired, the Receiving Party shall promptly return to the Disclosing Party or certify as destroyed all
of the Confidential Information that is in the Receiving Party's possession or control and all analyses,
studies, or other materials, or parts thereof, that were created by the Receiving Party and that are based
on or contain the Confidential Information. However, the Disclosing Party acknowledges that such
destruction by the Receiving Party may not include the Confidential Information, which if, is stored
pursuant to the auto-back up system and which cannot be deleted/destructed easily by the Receiving
Party, without putting unreasonable efforts and cost.

SECTION 8. REMEDIES

The Receiving Party acknowledges and agrees that money damages might not be a sufficient remedy
for any breach or threatened breach of this Agreement by the Receiving Party or its Representatives.
Therefore, in addition to all other remedies available at law (which the Disclosing Party does not waive
by the exercise of any rights hereunder), the Disclosing Party shall be entitled to seek specific
performance and injunctive and other equitable relief as a remedy for any such breach or threatened
breach. In the event that either Party institutes any legal suit, action or proceeding against the other Party
arising out of or relating to this Agreement, the prevailing Party in the suit, action or proceeding shall
be entitled to receive in addition to all other damages to which it may be entitled, the costs incurred by
such Party in conducting the suit, action or proceeding, including reasonable attorneys’ fees and
expenses and cour costs,

SECTION 9. INDEPENDENT DEVELOPMENT

The Disclosing Party acknowledges that the Receiving Party may currently or in the future be
developing information internally, or receiving information from other parties, that is similar to the
Confidential Information. Accordingly, nothing in this Agreement will be construed as a representation
or agreement that the Receiving Party will not develop or have developed for it products, concepts,
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systems or techniques that are similar to or compete with the products, concepts, systems or techniques
contemplated by or embodied in the Confidential Information, provided that the Receiving Party does
not violate any of its obligations under this Agreement in connection with such development.

SECTION 10. PUBLIC ANNOUNCEMENT

Unless required to do so under the law, neither Party will make any public announcement in relation to
this Agreement or the contents or existence of this Agreement without the prior written consent of the
other Party, which shall not be unreasonably withheld or delayed if such announcement is required by
law or regulation or by any Governmental Authority. The Receiving Party undertakes not to use
Disclosing Party related material in any of its media coverage, including electronic communications
with third parties without prior written consent of the Disclosing Party.

SECTION 11. GENERAL PROVISIONS

1.1 Governing Law and Jurisdiction. This Agreement and all rights, duties and obligations arising
hereunder shall be governed in accordance with the laws of India; notwithstanding any conflicts of laws

principles. Subject to clause 11.2 below, the Parties submit to the exclusive jurisdiction of the Courts of
Chennai.

1.2 Notices. All notices, requests, consents, claims, demands, waivers and other communications
hereunder shall be in writing and shall be deemed to have been given: (a) when delivered by hand (with
written confirmation of receipt); (b) when received by the addressee if sent by a nationally recognized
overnight courier (receipt requested); (c) on the date sent by facsimile (with confirmation of
transmission) if sent during normal business hours of the recipient, and on the next business day if sent
after normal business hours of the recipient; or (d) on the third day after the date mailed, by certified or
registered mail, return receipt requested, postage prepaid. Such communications must be sent to the
respective parties at the addresses set forth on the first page of this Agreement (or to such other address
that may be designated by a Party from time to time in accordance with this Section).

11.3  Entire Agreement. This Agreement constitutes the sole and entire agreement of the Parties with
respect to the subject matter contained herein, and supersedes all prior and contemporaneous
understandings, agreements, representations and warranties, both written and oral, with respect to such

subject matter. This Agreement may only be amended, modified or supplemented by an agreement in
writing signed by each Party hereto,

11.4  Severability. If any term or provision of this Agreement is invalid, illegal or unenforceable in
any jurisdiction, such invalidity, illegality or unenforceability shall not affect any other term or provision
of this Agreement or invalidate or render unenforceable such term or provision in any other jurisdiction.

11.5  Counterparts. This Agreement may be executed in counterparts, each of which shall be deemed
an original, but all of which together shall be deemed to be one and the same agreement. A signed copy
of this Agreement delivered by facsimile shall be deemed to have the same legal effect as delivery of
an original signed copy of this Agreement.

1.6 Assignment. Neither Party may assign any of its rights or delegate any of its obligations
hereunder without the prior written consent of the other Party, provided that the Disclosing Party may
assign any of its rights and delegate any of its obligations hereunder to any person or entity that acquires
substantially all of the Disclosing Party’s assets. Any purported assignment or delegation in violation
of this Section shall be null and void. No assignment or delegation shall relieve the assigning or
delegating Party of any of its obligations hereunder. This Agreement is for the sole benefit of the Parties
hereto and their respective successors and permitted assigns and nothing herein, express or implied, is
intended to or shall confer upon any other person or entity any legal or equitable right, benefit or remedy
of any nature whatsoever under or by reason of this Agreement.
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11.7  Waivers. No waiver by any Party of any of the provisions hereof shall be effective unless
explicitly set forth in writing and signed by the Party so waiving. No waiver by any Party shall operate
or be construed as a waiver in respect of any failure, breach or default not expressly identified by such
written waiver, whether of a similar or different character, and whether occurring before or after that
waiver. No failure to exercise, or delay in exercising, any right, remedy, power or privilege arising from
this Agreement shall operate or be construed as a waiver thereof; nor shall any single or partial exercise
of any right, remedy, power or privilege hereunder preclude any other or further exercise thereof or the
exercise of any other right, remedy, power or privilege.

IN WITNESS WHEREOQF, the Parties have executed this Agreement to be effective as of the Effective
Date,

Bidder Name

By:

Name:

Title:

Date:

United India Insurance Company Limited

By:

Name:

Title:

Date:
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